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SUMMARY FOR MARKET AREA: BRICHAM CITY - UTAH

Percentage Availability of ONA Services By Date for BRIGIAM CTTY

Type | Ceneric Name of ONA Serv | Product Name of ONA Serv |12/31,09|12/31/10|12/31/11|12/31/12]
-------------------------------------------------------------------------- [remmmace | —cmamnmm
BSA C2 TypA - X.25 Pkt 5w Packet Switching iX,25) | 0.0 0.0 0.0 0.0 E
BEA C2 TypB - X.75 Pkt Sw Packet Switching (X.75) | 6.0 6.0 0.0 0.0 |
BEA Modem Aggrogation Sve Moder Aggregation Sve | 0.0 0.0 0.0 0.0 |
asA Direct Current (MT}} Divect Current (MT3) 0.0 0.0 | 0.0 0.0 |
BEA McCulloh Loop (LS2) MeCullab Loop (LS2) Q.0 0.9 0.0 n.0 |
BSA Frame Relay service Framea Relay Service 0.0 0.0 0.0 | 0.0 |
BEA ATM Cell Relay Service ATH Cell Relay service 0.0 0.¢ 2.0 | 0.0 |
BSA C) Typh ~ Ded Metallie Analoeg PL3-DCCS 100.0 100.0 100.0 | 100.0 |
BSA CA TypR - Ded Teleyraph Analog PLS-LSDE | 100.0 100.0 | 100.0 100.0 |
BSA C3 TypC - Ded Volge Grd Analog PLS-VGS 100.0 108,0 1006.0 100.0 |
BSA ¢3 TypD - Ded Prgm Audic | Analog PLS-MAS inG.0 100.0 140.0 100.0 |
BSA C1 TypE - bed videco Aflalog PLS-VE 100.0 100.0 109.0 160.0 |
BSA C3 TypF - ned < S4kbps Digital Data Service 100.9 100.4 100.0Q 100.0 |
BSA C3 Typs - Ded 1.54dmbps DSl Service 100.0 100.0 100.0 100.0 |
BSA €3 TypH - Ded >1.5ddmbpe | Ds3 service 100.0 100,0 106,90 100.0 |
B3A | C4 - Ded Ntwk Acces Link | Analog PLS 100.0 100.0 100.0 100.0 |
BEM Dats Over Voice (DOV) Simultanecus Voice/pata 100.0 100.0 100.0 100.0 |
BSA C) Typ¥ - Ded 64 kbpa Digital pata sve-6akbps 100.0 109.0 100.0 10¢.0 |
BSA ¢l MvpA - CKt 3w Line Voice Gr Line Ckt Swt°d 100.0 100.0 10G.0 100.0 |
BEA Cl TypB - Ckt Sw Trunk Voice Gr 1rnk Ckt 8Swt'd 100.0 10G.0 100.0 100.0 |
R3A Coln Ph-Pogt Diul DIMF SP & Shared Coin Lines 100.0 100,0 [ 100.0 100.0 |
BSA Faater Slgnaling-DID Called Dipr No Deliv(DID) 100.0 } l00.0 | 1lda0.0 100.0 |
BSA 555 Access Service 355 ACoess Service 100.0 [ 100.0 [ 10C.0 100.0 |

Type | Generic Wame of ONA Serv I| Produgt Name of ONA Serv |12/31/09]12/31/10]12/31/11)12/31/12
------------------------ rrreLsE e | hAb mmwm e me e e m— e | m e = | - ———-— —-__--__‘-___-..__
B5E Call Debt Recd's Rpts# Pkt | Act¢ Sve Bill Info (pkt) 0.0 ¢.0 0.0 | 0.0
BSE | Call Redirection Packec Backup/Redirection (pkt} 9.0 0.¢ 0.0 0.0
BSE Closod User Groupe Dkt Closed User Group (pkt) b0 .0 0.0 0.9
BSE Fagt Select A¢cept Pkt Fask Seleot Accept {pkt) 0.0 | 0.0 Q.0 0.0
BEE Fagt Select Request Pkt Fas Select ACcept (pke) 0.0 0.0 0.0 0.0
B3E Hupt Groups Packet Mult Port Munt Grp {pkt} o0 0.0 0.0 | 0.0
BYE Henu Acs Trans - Gateway | Community Llnk 6.0 0.0 0.0 0.0
BSE Reverse Chg Acgept Pt | Rev ¢hg Acceptance (pkt) e.n 3.0 6,0 G.0
BEE Inceming Cla Barred-Pkt | CUG Inc Acc Barred {(pkt) g.0 c.0 0.0 0.0
BEE Gutgoing Cla Barred-Fkt CUGE Out Acc Barred (pkc) 0.0 | 0.0 | 0.0 | 9.0
BSE Flow Contr Param Neg-FkC | Flow Control Param {(pkt) 2.0 | 0.0 | 0.0 0.0 |
BSE | Logical Chan Layout-pkt Logical Chan Tayout (pkt) 0.0} 0.0 | 0.0 0.0
BIE | Logical Channels«Pkt Logical Channel (pkt) 0.0 0.0 0.0 0.0
BSE Mult Wtwk Addr/fore-Pkt Mult Ntwk Addreasea (pkr) ¢.0 0.0 0.0 0.0
BSE Default Window Size-Pkt Non-5td Window Size(pkt) 0.0 0.0 0.0 a.0
RSR Perm Virtual Ckt-Pkt Perm Virtual ¢kt (pkt) 9.0 5,0 | 5.0 D.0
BSE Rev Chqg Req Optn-Pkt Rev Charge Option (pkt) 0.0 0.0 0.0 0.0 {
BSE Calling Name Dellvery Calling Name Delivery 0.0 0.0 0.0 0.0
Lae Redirecting Name Deliv Redirecting Mame Delly 0.0 0.0 0.0 0.0
BSE Agc To Clr Ch Tranemisen | Clear Channel Capabilley 100,0 | 100.0 1400.0 100.0
BSE Automatic Protect Switchg | Aubomatic Loop Transfer 100.0 [ 100.0 180.0 | 100.0
BSE Bridging Bridging 100.0 1op.0o 100.0 ] 100.0
BSE Conditioning Private Line condition 194,60 100.0 | 100.0 | 100.0
BSE Secondary Ch Capability Secondary Channel 100.0 100,80 | 100.0 | 100.0
BSE Network Reconfiguration Coammand-~A-Link 0.0 0.0 0.0 | 0.0
P3E | Order Entry 3ervice ANI Order Entry 100.¢ 100.0Q 100.0 | 100.0
BSE Trans Imprv-Ckt Sw Svca Improve Trans Perform 100.0 100.0 100.0 | 100.0
B5E Muleiplexing-Digital Multiplexing 100,0 100,0 100.0 100.6
B3E rall Det Rcdg-NXX Screen | Hetwork Access Service 100.9 100,0 100.0 100.0
uge | Praffic Data Reporte Traffic Data Repart Svec 100.0 100.0 105,0 160 .0
BSE Call Bvnt & Mgt Sanl Svc | €all Evnt & Mgre 5gnl Sve 100.0 100.0 | 100.0 [ 100.0
BSE Bthernet Prts Over SONET | Ethernet Pres Over SONET 180.0 109.0 100.0 100.0
nSk Rlgernate Routing Alt Trafflc Routlng 100.0 100.0 100.0 100.0
BSE Angwer Supv'n Line Side Ane Supv'n - Line Side 100.0 100.0 100.0 100.0
B3E Call Derail Recrd'g Bpte | Accese Svc Billing Info | 100.0 | 100.0 100.0 100.0
BSE C1ld DN Deliv via DID Called Dizr No Deliv(DID) 100.0 100,0 100.0 100.0
BSE Flexible ANI Flexible ANX 100.0 100.0 100.0 100.0 |
BEE Cllg Bllg Mum Daliv FG B | Aute Number ID {FGB) 100.0 100.0 100.0 100.0 |
BsE Cllg Bllg Num Deliv KG D { Auto Number ID (#GD) 100.9 100.0 100.0 100.0
B3E Cllg DN Deliv via BCLID Calling N¢. ID (BCLID) 0.0 L] 0.0 0.0
BSE Clly DN Deliv via ICLID Caller In - Numbew 0.4 0.0 0.0 0.0
BSE DID Trunk Queuing DID Trk Q & Basic Announ 0.0 0.0 | 0.0 0.0 |
BSE Make Buay Key Make Busy | 1p0.0 | 100.0 | 100.0 100.0 |
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BSE Message Desk (SMDI) Message Dellvery Service 109.0 100.0 100.0 | 100.0 |
BSE WWI Activation (Audible) | Meazgage Dellvery Servige 100.0 100.0 100.0 100.0 |
BSE MWI Activation (visual} Measage Delivery Service 100.0 100,90 100.90 100.0 |
BSE Multiline Hunt Group | Hunting 100,0 100.0 100.0 100,0
BSE MLHG €0 Annguniements tniform Call Digeribut‘n 100.0 100.0 100.0 100.0
B3E MLNG Accese to Bach Port | Hunting 100.0 100.0 100.0 100,90
BSE MLHG Overflow Hunting 100.0 100.¢ 100.0 100.0 |
BSE MLEG UCD Line Hunting | vniform call Dietribut'n 100.0 100.0 100.0 100.0 |
B3E | MLHG UCD With Queuing | Uniform Call DistTibut'n 100.0 100.0 100.0 100.0 |
BSE | Three Wey Call Transfer Call Transfer 100.0 | 100.0 | 1DC.D 100.0
BSE Meag Degk Expand (SMDIE) | Mg Dal sSvo(Interaffice} 0.0 0.0 0.0 0.9
BaE MWI Act {(Audible} Expand | Meg Del Svc{iInteroffice) 0.0 0.0 6.0 0.0
BSE MWI Act {visual) Expand Meg Del SvciInteroffice) 0.0 0.0 0.0 0.0
BSE Op Bves - Auto Call Dist | Op Svee - ARubo Call Dist 0.0 0.0 0.0 0.0
BSE Mplx-T1-1.534Mbpa-Line Interface Croup & 100,0 100.0 | 100.0 | 100.0 |
BSE Remote Call Forwarding Market Expansion Line 100.0 100.0 | 100.0 100.0
BSE Three Way Calling Three wWay Calling 100.0 100,0 | 100.0 100.0
BSE Dial Call wWaitinpg Dial Call waiting 0.0 0.0 0.0 D.0
BSE Distinctive Alerc Digtinctive Alert 0.0 0.0 0.0 0.0
BSE vir Ccall Plckup w/oBarge | Dir Call PU w/o Barge-In 100,0 100.0 100.0 100.0 |
BSE Dix Call Pickup w/Barge Dir call PU w/ Barge-In 100.90 100,0 106.0 100.0
B2E Call Tranefer on DID LID 2-vay Call Tranafer 0.0 o.o g.o0 0.0
BSE | Security Screcn Security Screéen 0.0 0.0 c.0 0.0
BSE | CmzuSs Subscriber CEMSS Subgeriber 0.0 0.0 0.e | 6.0

Type | Generic Wame of ONA Serv | Product Name of ONR Serv |12/31/09|12/31/10(12/31/11|12/31/12]
CNS pirect Call Facket Auto Call (racket) 0.0 0.0 6.0 0.0 ,
CNS Privacy + Privacy + 0.0 0.0 0.0 0.2
o+ Rediregting Num Deliv Redirecting Num Deliv 0.0 0.0 0.0 Q.0
CNs Calling Name ID Calling Name ID 0,0 0.0 0.0 | 0.0
CNS versanet versanet 0.0 0.0 0.0 | 0.0 |
CNS Automatic Callback Continuous Redial 0.0 0.0 0.0 | n.o |
CNS hutcmatic Recall Last Call Return 0.9 0.0 0.0 n.¢ |
CNS CFBL Intraswitch Call Pwd'ing Buasy Line 100.0 100,0 100.0 100.0
CNS CFBL Interswitch C#8ll Fwd Busy Line (Bxp} 100.0 100.0 100.0 100.0
NS CFBL/DA CuRYt Act/Deact fall Fwd 8L, Cuet Prog 100.0 | 100.9 100.0 100,90
CNS CFBL/DA Cugt Fwd To No, Call Pwd DA, Cust Prog | 1p0.0 | 100.0C 100.0 | 100.0
CNS | CFDA Intraswitch Call Pwd'ing Don't Ang 100.0 100,0 100.0 | 100.0
CNS CPDA Interswitch Call rwd Don't Ane (Exp) 100,09 100,40 wo.o | 1loo0.t
CNE GF Mult Sim Call Intersw | Call Fwd'ing Variable 100.0 100.0 100.0 100,0
NS CF Varlable Call Fwd’ing Variable 100.0 | 100.0 100.0 100.0
CHS CF Var Ach w/o Cetsy Cal | Call Pwd Var w/o Compl 0.0 | 0.0 0.0 0.0
NS CP var Remote Act/Cntrol FRem Acceas Fwd'ing 100.0 loo,0 | 100.0 | 100.0
CNS Call Waiting Cancel call waiting 100.0 190.0 100.0 1900.0
CNS Cust Originated Trace rall fTrace 0.9 0.0 n.q 0.9
CNS Pistincetive Ringing Priority Call a.0 0.0 0.0 0.0
[= ] Disk Ring Term Screen Custam Ringing 100.0 100.0 100.0 190.0
CNS Hot tine Hot Lineg 100.0 100.0 100.0 100.0
cNS MWI RTR hudible Msg Wtg Meg Wt Indic'n-Audible 100.0 100.0 | 100.0 | 100.0
. F] MWI ATE Visual Mag Wtg Mag Wtg Indi¢'n-Vigual 100.0 100,0 | 100.C | 100.0
CNE Selective Call Forward'g | Selective Call Fwd'ing 0.0 0.0 | 0.0 | 0.0 |
oNg Srlogtive Call Rejoction | Call Rejeccion 0.0 } 0.0 | 0.0} 0.0 |
CNS shared Speed Calling Ahbre Roc/Act {1=2 DHgic) 100.,0 100.0 100.0 | 100.0 |
NS Spaed Calling Speed Calling {8 No) 100.0 100.0 100,0 | 100.0 |
CNE Warm Linae Warm Line 100.0 100.0 1co.0 | 1a0.0
NS CFDA Afrer CW Call Waiting 100.0 100.0 100. 0 100.0
NS CFBL & CFDA Intraawitch Call Fwd Dusy Line/DA 100.0 100.0 i00.0 100.0
oNg Custom Ring'g=-CF(future) Custom Ringing=-Call Fwd .a o.c 0.0 0.0
CNS CFDA To DID Intraswitch Expanded Answer 0.0 0,0 0.0 0.0
CNS CFRL & CFDA Interswitch Call Fwd'ing GL/DA (Exp) 00,9 106.0 100.0 100.0
NS Speed Calling (30 No) Speed Calling (30 No) 100.0 1o0.0 100.0 100.0
CNS3 MWI AuQikle/Visual MWI ATR Aud/Vis 100.0 100.0 100.0 | 100.0
NS R Call Pwd Qo DID Lines | Cail Planner a.0 0.0 6.0 0.0
CNS Number Farwarding Humber Forwarding n.o 0.0 5.0 0.0
(o 'E] Pasy Access Basy Access 0.0 a.o 0.0 0.0
CNE Call Queuing Call Queuing 2.0 0.4 0.0 0.0
[ '] Selective Call Waillng Selective Call Waiting 0,0 0.0 0.0 0.0
NS Wirelegs EXtenaion Wireleaa Extension 0.0 Q.0 0.0 0.0
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SUMMARY FOR MARKET AREA: LOGAN - UTAH

Percentage Availability of ONA Services By Date for LOGAN

Type | Generic Name of ONA Secv [ Product Nome of ONA Serv [12/31/09(12/31/10)12/31/11]12/31/12]
BSA | €2 TypA - X.25 Pkt 5w Packet Switching {X,23) 9.0 0,0 | 0.0 D.0
BYA CZ TypB - X.75 Pkt &Sw Packet Switching (X.75} 0.0 0.0 0.0 0.9
BSA Meden Aggregubion Sve Modem Agygregation Sve 0.0 0.0 a.0 n.4
BSA Direct Current (MT3) oirect Current (MT3) a.0 | 0.0 0.0 0.0
BSA McCulloh Loop (L32) MeCulloh Loop (LS2) 0.0 0,0 D.0 0.0
BSA Frame¢ Relay Service Preme Relay Service 6.0 4.0 0,0 0.0
BSA ATM Cell Relay Service ATM Cell Relay Service 0.0 0.0 0.0 0.0
BEA C3 TypA - Ded Metallic Analog PLS-DCCS 106.0 100.0 100.0 | 100.0
B5A C3 TypR - Ded Telegraph Aralog PLS-LSDS 100.0 1geo.0 | 100.0 | 100.0
B3 | €3 Ty = Ded Voice Grd Analog PLS-VGS 100.0 100.0 100.0 | 100.0
BSA | C3 TypD - Ded frgm Audic | Analog PLS-AS 100.0 100.0 100.0 100.4
BS5A C3 TypE - Ded Video Analog PLE-VSE 100.0 100.0 109,90 100.0
BS5A C3 TypF - Ded < fd4kbps Digltal Data Scrvice 100.0 100.0 ] 100.0 160.0
B3A C3 TypG - Ded 1.544wbps DE1l Service 100.0 100.0 100.0 | 100.0 |
BSA C3 TypH - Ded »1.544mbps | D&3 Service 200.0 100.0 100.0 100.0 |
BEA Ct - Ded Nuwk Agces Link Analog FLS 100.0 100.0 100,0 100.0
BSA Data Qver Voice (DOV] Simultaneoua Voice/Data 100.0 100.0 100.0 100.0
BSA C3 TypK - Ded 64 kbp=a Digital Data Sve-éikbps 100.0 100.0 100.0 160.0
BSA Cl TypA - Ckt 5w Lihe Volce Gr Line Ckt Swt'd 100.0 100.Q9 ) 100.0 | 100.C
BgA ClL TypR - Ckt 5w Trunk Vvoice Gr Trnk Ckt swt'd 100.0 100.0 100.0 100.0 |
ASA Coin Ph-Post Dial DIMP & & ghared Cein Linea 100.0 100.0 100.0 100.0 |
BSA Faater Signaling-DID | Called Dir Ne Delivi{bip) 100.0 100.0 100.0 100.¢ |
Bsa 805 Aocese Service | 555 mcceas Service 100.0 100.0 | 160.0 | 100.0 |

T™yve | Generic Name of ONA Serv | Product Name of ONA Serv 12/31/09!12/31/10 12/31711(12/31 712
______ B e LT L LT LT [ PyRpUu ISP T VI [N SR P S
ngE | Call Det Recd'd Rots Pkt | A®e Sve Bill Info (pkt) 0.0 } 0.0 0.0 0.0
BSE | Call Hedirectricm Packet Backup/Redirection ipkt) 0.0 0.0 0.0 9.0 |
BSE Closed User Groups Pkt Closed User Group (pkt) 0.0 5.0 0.0 0.0 |
BSE Fagt Select Accept Pkt Faskt Sclamct Accept (pkt) 0.0 0.0 0.0 D.0
BSE Fast Select Requeat Pkt Faat Select Accept (pkt) 0.0 0.0 0.0 0.0
BSE Hunt Groups Facket Nult Port NMunt Crp {(pkt} 0.0 0.0 | 0.0 0.0
BSE Meny Acp Trans - Gateway | Community Link 0.0 | 0.0 | 2.0 0.0
BSE Reverse Chyg Accept Pkt Rev Chg Mcceptance (pki) .o 0,0 0.0 0.0
BSE Incoming Clg Barrved-Pkt CUG Ino Acc Barred {pkt) 0.0 0.0 0.0 0.0
BSE outgoing cla Barred-PkL CUG Out Adc Barred (pkt) 0.0 0.9 g.0 0.9 [
BEE Flow Contr Param Neg-Pkt | Flow Conkrol Param (pkt) 0.0 6.0 0.0 0.0
BSE Logical Chan Layout-Pkt Logical Chan Layout (pkt) 0.0 0.0 0.0 0.0
BSE | Logical Channela-Pkt Logical Channel (pkt} 0.0 | 0.0 6.0 0.0
BSE | Mult Kewk Addr/Port-Ekt Mult Ntwk Rddreesea(pkt) 0.0 ¢.0 e.0 Q.0
BSE Default Window S5ine-Pkt Non-Std Window 8ize{pktr) 0.0 0.0 0.e 0.0 |
BSE Perm Virtual Ckt-Pkt Perm Virtual ¢kt {pkt) 0.0 0.0 0.0 0.0
BUE Rev Chg Req Cptn-Pkt Rev Charge Option (pkt} 0.0 0.0 6,0 0.0
H#3E Calling Nawe Delivery Calling Hame Delivery 0.0 0.0 0.0 0.0
BSE Redirecting Name Deliv Redirecting Name Dellv 0.0 | 0.0 0.0 0.0
BSE Ace Te Clr Ch Tranemissn | Clear Channel Capability 100.0 | 100.0 | 100,0

BSE hutematic Protect Swtchg | Automatic Loop Trangfer 100.0 | 1e0.0 | 1lo0.0

HEE Bridging RAridging 100.0 100.0 ] 100.0

BSE Conditigning Private Lire Condition 100.0 100.D 100.0

RGF Secondary Ch Capability Secondary ¢Channel 100.0 100.0 100.0

BSE Hetwork Reconfiguration Compand-A-Link 100.0 100.0 100.0

HSE Order Entry Service ANI Order Entry 109.0 Lo0.0 L00.0

PSE Trans Imprv-Ckt Sw Svea Improve Trang Perform 100.0 100.0 00,0

BSE Multiplexing-Digital | Multiplexing 100.0 100.0 100.0

BSE Call pet Redg-MXX Scraeen | Network Access Service 100.0 100.0 100.0

HBE Traffic Data Reports | Traftic Data Report Svo 106.0 100.0 1000

BSF Cal1l Pvnt & Mgt dgnl Sve | Call Evnt & Mgt Sgnl Sve 100.0 100.0 106.0

BSE Ethernet Prts Qwer SONERT Ethernet Prts Over SONET 100.0Q 100.0 1p0.0

BEE Alternate Routing Alt Traffic Routing 100.,0 140.0 100.0

BSE Anewer Zupv'n Line 8ide Ang Supvy'n - Line Side 100.0 100.0 100.0

BSE Call Detail Recrd'g Rptx | Access Sve Billing Info 100.0 100,0 100.0

BSE ¢lld pN Deliv via DID Called Dir No Dellv(DID) 100.0 100.0 100.0

BsE Flexible ANI Flexible ANI 100.0 100.0 100.9

BSE Cllg Bllg Num Deliv PG B | Mto Nunbex ID (FGB} 100.0 100.0 100.0

BSE Cllg PBllo Wum Deliv ¥G D Alto Number ID (FGD) 100.0 100.0 109.90

BGE cllg DN Deliv via BCLID Calling No. ID {BCLID) Q.0 2.0 0.0

RSE Cllg ©N Deliv vis ICLID Celler ID - Number 0.0 .o 0.0

BSE DID Trunk Queuing DID Trk Q & Bagic Announ 0.0 0,0 0.0

GSE Maxe Duzy Key Make Busy 100.¢ | 100.0 00,0
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| B3E Message Desk (SMDI) | Message Delivery Service | 100.0 | lo0.0 100.0 100.0 |

| BSE | WWI Activation tAudlble) | Wessage Delivery Service | 100.0 | 100.0 100.0 | 100.0 |

| osE MWI Activation (Viaual) Message Delivery Service 100.0 | 100.0 100.¢ 100.0

| BsE Multiline Hunt Group Hunting 100.0 | 100.0 100.0 100.0

| BSE MLHG ¢O Announcements Uniform Call Distribut'n 100.6 | 100.0 | 100.0 100.0

| BSE MLHG Access ta Bach Port | Hunting 106.0 | 140.0 100, 0 100.9

| nsE MLHG Ower(low Hunting 108.0 | i00.9 100.0 100.0

| B8R MLKG UCD Line Bunkting uniform call Distribut'n 100.0 | 100.0 100.0 100.0
BSE MLHG UCD With Queuing Uniform Call Distribut'n 100.0 ) 100.0 100, 0 100.0 |
BSE Three Way Call Transfer Call Transfer 100.0 1 100.0 100.9 100.0
BSE Mesg Deak Expand (SMDIE) | Mgg Del SvciInteroffice} 0.4 } 0.0 0.0 0.0
BSY MWI Act {Audible) Expand | Meg Del Svc(Interoffice) 0.0 ) 2.0 Q.0 0.0
BSE MWI Act (Visual) Expand Meg Del Svc|Intercoffice) 0.0 } 0.0 g.0 0.9
BSE Op Sver - Auto Call Dist | Qo Swep - huto Call Dise 0.0 | D.Q 0.0 0.0
BSE Mplx-T1-1,544MDps-Line Interface Group 6 | 1oo.0 | 100.0 100.0 100.0
BSE Remobe Call Forwarding Market Expapsion Ling 100.0 § 100.0 100.0 100.0
BSE Three Way falling Three Way Calling 100.0 | 100.0 | 100.0 | 10C.0
BSE Dial call Wairing pial Call Walting 0.0 | 0.0 0.0 0.0
BSE Distinctive Alert | pistinctive Alert 0.0 ) 0.0 0.0 0.9
BSE Dir Call Pickup w/oBarga [ Dir ¢all I'U w/o Parge=In i00.0 | 100.0 100.0 100,0
BSE Dir Call Pitkup w/Barge Dir Call PV w/ Barge-In 100.0 | 100.0 100.0 100.0
BSE Call Trangfer on DID DID 2-Way Call Transfer 0.0 | 0.0 | o.o 0.0
BSE Security Screen Sacuriky Soreen 0.0 { 0.0 | 0.0 0.0
BSE CEMSS Subscriber CEMSS Subscriber 0.0 | 0.0 | 0.9 0.0 |
Percentage Availability of ONA Services Ay Date [or LOCAN
Type | Generic Name of ONA Serv | Product Name of ONA Serv [12/31/08(12/31/10)12/31/11|12/31/12
__________________________________________________________________ T T [oup I
NS pirect Call Packst huto Call (Packer) 0.0 0.0 0.0 f a.0
NS Privacy + Privacy + 0.8 0.0 0.0 | 0.0
CN3 | Redirecting Num Deliv Redirecting Wum Deliv 0.0 0.0 0.0 | 0.0
CNS Calling Wame ID Caliing Name ID 0.0 o.o 6.0 | 5.0
CHS Versanet Verganor 0.0 0.0 0.0 1 5.0
CHS Automatic Callback Continucug Redlal 0.0 0.0 0.0 ) 2.0
CNS Automatic Recall Last Call Return 0.0 0.0 0.0 | 0.0
™ CFRL Intragwlich Call Fwd'ing Busy Line 100.0 100.0 | 100.0 | 1o0C.0
CNS CFBL Interswitch call Fwadl Busy Line (Exp) 100.¢ 160.0 { 100.0 | 100.0
CNS | CPBL/DA Cust Act/Deact Call Fwd BL, Cust Prog lon.0 100.0 100.8 | 100.0 |
CNS | CFBL/DA Cust Fwd To No. Call Fwd DA, Cust Prog 100,0 100.0 100.0 | 100.0 |
Cns CFDA Intraewitch Call Fea'ing DON't ANS 100.¢ 100.4Q 100.0 100.0
CNS CFDA Interswitch call Fwd Don't Ans  (Bxp) 100.0 | 100.0 100.0 100.0
CNS Cf Mylt Sim Call Intersw | Call Fwd'ing Variable 100.0 100.0 100.0 100.0
CNS CF Variable | Call rwd-ing variable 100.0 100,0 100.0 | 108.0 |
CNS CF Var hot w/o Crtsy ¢al | Call Fwd var w/o Compl 0.0 0.0 0.0 ) 0.0 |
CN& CF Var Remote ACL/Cntrol | Rem Access Mwd'ing 100,68 100.0 100.0 | 100,90
CNS call waiting Cancel Call Waiting 100.0 100.0 103.0 100,
cHe Cust originated Trace call Trace 0.0 0.0 0.0 0.0
CNS | Distinctive Ringing Priority Call 0.0} 0.0 | 0.0 0.0

| CNS | Diet Ring Term Screen Cugtom Ringing 100.0 | 100.0 | 103.0 100.0
CNS | Hot Line Hot Line 100.0 100,0 | 1o00.0 100.0
NS MWI ATR Audible Msg wtg ®aq Wtg Indic'n-Rudible 10G.0 100.0 100.0 100.0 |
(o’ o4 MWI ATR Visuval Msg Weg HMeg Weg Indic'n-Vigual 100,0 190.0 100,0 100.0 |
ong Selictive Call Forward'y | Jolective Call Fwd'ing 0.0 0.9 n.e | 0.0 |
CNS Selective call Rejection | Call Rejedcion 0.0 Q.0 0.0 | a.0 |
CNS Shared Speed Calling Abkr Acc/Act {1-2 Digit) 00,0 100,0 100.0 100.0 |
CNS speed Calling Soecd Calling (B No) 100.0 100.0 180.0 100.0 |
(NS warm Line Warm Line 160.0 100.C 100.0 100.0 |
CNS CFDA After CwW Call waiting 100.0 100.0 100.0 100.0
CNS CFBL & CPDA Intraswitch [ Call twd Busy Line/Da 100.0 100.0 100.0 100.0
NS Custom Ring'g-CFifuture) | Custom Ringing-Call Fwad a.0 0.0 0.0 0.0
CNS CFDA To DID Intraewltch Expanded Anawer 0.0 c.0 0.0 D.0

| cue CFBL & CPDA Interswitch Call Fwd'ing BL/DA (Exp} 100.0 100.0 100, 0 L00.0
CNE Speed Calling (30 No) | Specd Calling (30 No) 100.0 100.0 100.0 10C .0
oS MWI Audible/Vigual MWI ATR Rud/Vig 100.0 100.0 [ 100.90 L1g0.0
CNS Rm Call Fwd On DID Linea call Planner 0.0 0.0 0.0 0.0

| ong Wumber Forwarding Number Forwarding 0.0 0. 0.0 0.0
CNS Easy AQC&SE Easy ACCOBE 0.0 0.0 0.0 0.0
cng call gueuing Call Queuing 6.0 0.0 0.0 0.0
CNEB Selective Call waiting Selective Call Waiting 0.0 0.0 00 n.o
ng Wireless Extensaicn Wireless Extension 0.0 0.0 | 0.0 | 6.0
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SUMMARY FOR MARKET AREA: OREM - UTAH

Percentage Avallanllity of ONR Services’s By Date for OREM

BSA C2 TypA - X_ 15 Pkt Sw Packet Switching (X.25) | 0.0 0.0 0.0 0.0
BSA 2 TypB -~ X.75 Pkt Sw Packet Switching (X.75) 0.0 0.0 0.0 0.0
BSA Moderw Aggregation Svo Modem Aggregation Sve 0.0 6,0 0.0 0.0
R5A Dirvect Current (MTY) Diregt Current (MT3) 0.0 0.0 0.0 0.6
HBSA Meculloh Loop (LS2) McCulloh Loop (LS2) 0.0 0.0 0.0 o0
BSA Frame Relay Service Frame Relay Service 6.0 0.0 | 0.0 | 0.0
B3A ATM Cell relay Service AT Cell Relay Service 0.0 .0 0.0 | 0.0
BSA C3 Tvph - Ded Metallic Analeg eLE-DCCS 0.0 0.0 0.0 | Q.0
BEA C3 TypB - Ded Telegruph Analog PLS-L3DY 0.0 0.0 n_e 0.0
B5A C3 TypC - Ded Voice Grd Analog PLS-VGS | 0.0 0.0 0.0 0.0
nsa C3 TypD - Ded Prgm audio | Analog PLS-AS | 0.0 | 0.0 0.0 0.0
BSA C3 TypE - Ded Video Analog PLS-VS 0.0 0.0 0.0 | 0.0
aSA ¢) TypF = Ded < 6dkbps Digital Data Sexvice 0.0 0.0 n.¢ | 0.0
psh | €3 1LypG - Ded 1,.544Mbpe DSl Service ¢.0 0.9 0.0 0.0
BSA C) TypH - Dod >1.544Mbps | DS3 Hervice | 8.0 0.0 0.0 0.0
nGA C4 - Degd Mtwk AcCss Link | Analeg PLS | 0,0 0.0 0.0 0.0
BSA Data Over Volce (DOV) Gimizltanecus Voice/Data 0.0 0.0 0.5 0.0
BEA ©1 TypK - Ded 64 kbps pigital pata Svc-6dkhps 0.0 0.0 | 0.0 0.0
BSA Cl TypA - Ckt 5w Line | voice Gr Line Ckt gwt'd 0.0 0.0 6.0 0.0 |
RSA Cl Typd - Ckt Sw Trunk Voice Gr ‘'rnk Ckt Swt 4 0.0 0.0 9.0 0.0
BSA Codn Ph~Post Dial DTMF SP & Shared Coin Lines 0.0 0.0 0.0 0.0
BSA Fasrer Gignaling-DID Called Dir No Deliv(DID) 0.0 0.0 0.0 | 0.0
BSA LG5 Access Service 555 Accegs Service D.0 0.9 0.0 | 0.0 |

l
BSE call pet Recd'g Rpta Pkt | Aca Sve Bill Tnfa (pkt)
|

BSE Call Redircction Backer Hackup/Redirection (pkt} 0]
BSE Cloged User Groups Pkt Closed Umer Group {pkt) 1
BSE Fast Select Accept Pkt Fagt Seleck Accept (pkk) 1
BER Fast Select Reqguest rkt Fagt Select hoccept (pkt) .

BSE | Hunt Groups Packet Mult Port Hunr Grp {(pkt) \

PSE Menu Ars Trang = Gateway | Community Link ]

nSE Reverge Chg Accept PR Rev Chg Accoptance (pkt) . .
BSE Incoming Clg Barred-Pkt CUG Inc hce Barred (pkt)

BSE | Qutgoing Cls Barred-pkt CUG Cut Acc Bavzed (pkt) . |

BSE | Ylow Contr Faram Meg-Pkt | Flow Control Param (pkt) . | .0
BSE | Logical Chan Layout-Pkt Logical Chan hayout {pkt) f | !

BSE Logical Channelsa-Pkt Logical Channel (pkt)
BSE Mullb Ntwk Addr/Port-Pkt Mult Ntwk Addresses{pkt)
BSE Default wWindow Size-Pkt Non-5td Window Jize{pkt)

BSE Perm virtual Ckt-Pkt Perm Viptual Ckt (pkt) | .

BGE Rev Chg Reqg Optu-Pkt Rev Charge Obbicn {pkt) 0|

BSE Calling Name Delivery Calling Name Delivery

BSE Redivecting Neme Deliv Redirocting Name Deliv

BSE Age To Clr Ch Transmissn | Clear Channel Capability .

BSE Automaric Freotect Swtchg | Autowatic Loop Transfer

BSR Bridging Bridging

DSE conditioning Private Line Condition , R
BSE Secondary Ch cCapability Secondary Channel

BSE Hetwork Reconfiguration Command-A=-Link

BSE Order Entry Service | ANI Order Entry

BSE Trans Imprv-Ckt Sw Sves | Improve Trans Perform
ASE Mulbiplexing-Dig; tal | Multiplexing

BSE Call Det Redg-NXYX Screen | Network Access 3ervice
BSE Traffic Data Reborts Traffic Data Report Sve
BSE Call Evnt & Mgt Sgnl Svec | Call Evnt & Mgt Sgnl Sve
BSE Bthernet Pris Over SONET | Bthernet Prts Over SONET

OO OO 00000 DO OO 0o OoODDC OO0 QDo OO0 Do OO0

BSE Alternace Routing Alt Traffic Routing |
BSE Answer 3upv'n Line Side Ans Supv'n - Line Side |

BSE Call Detail Recrd'y Rpts | Accesg Sve Billing Info | . |

RSE ¢lld DN peliv via DID tallad Dir No Deliv(DID)] L0

BSE Flexible ANI | Flexible ANI . |

BSE Cllg Bllg Num Deliv FG B | Auto Number ID (¥GB)

agy Cilg Bllg Num Deliv FG D AURG Numbet ID (FGD)
BSE ¢l1g DN Deliv via BCLID talling No. ID {BCLID)
BSE | Cllg DN beliv via ICHLID | Caller ID - Number

BSE | DID Trunk Queuing | BID Trk Q & Basic Announ
BSE | mMake Rusy Xey | Make Busy

CoOOOoOoQ OO OO0 OoO oD 00O 0000000 0CoC OO0 DO OO0 Do

CoQoODOOoUOoOC OO oD oS OCcCcODDDOoT0OoD oo oD
COO0OODOOOaA0 00 o000 00O DO 00DoOoOCQODOOD0D0 DT
OO o000 00000000 o000 0o 0o o000 ooCcoOoaooOa
OO D00 OCaAPO oSO C OO 000D o000 00D T OO dDO Ao Ta
OO0 OO0 0O oo 00O 00ODD OO0 D0 00000000
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nse Wegzage Degh {5MDI) Message Delivery Scrvice 0.0 0.0 | a.0 0.0
BSE MWI Activation (Audible} | Measage Delivery Sexvice Q.0 0.0 | 0.0 0.0
BSE MWI Activation (viaual) Megzage Delivery Service 0.0 0.0 | 0.0 0.§
BSE Multiline Hunt Group Hunting 0.0 4.0 | 0.0 0.0
BSE MLHG CO Announdements Uniform Call Biscribut'n | 0.0 .0 | 0.0 0.0
BSE MLKRG Acgegd Lo Each Port Hunting 0.0 0.0 | 0.0 6.0
BSE MLHEG Overflow Hunting 0.0 0.0 | 0.0 0.0
BSE MLEG UCD Line Hunting tniform Call Dastribut'n 0.0 0.0 | 0.0 0.0
BSE MLHG UCD With Queuing Uniform Call Distribut'n 0.0 0.0 | 0.0 0.0
BSEB Three Way Call Transfer Call Transfer 0.0 0.0 ] 0.0 6.0
BBE Ma=ag Desk Expand {SMDIE) Msg Del Svci(Internflice) 0.0 0.0 | Q.0 0.0
BskE MWI Act (Audible) Expand | Msg Del Svcllntercffice) .0 0.0 | 0.0 0.0
B3R MWL Act {(Visual} Expand Meg Del SvellInteroffice) 0.0 0.0 | 0.0 0.0
B85E 0p Svecs - Auto Call Dist | Op Sves - Auto Call Dist 0.0 0.0 | 0.0 0.0
nse Mplx-Ti-1.544Mbpa-Line interface Group € 0.0 0.0 | 0.0 0.0
BSE Remote Call Forwarding Market Expansion Line G.0 6.0 | 0, 0.0
ASE Three Way Calling Three Way Calling n.o 0.0 | 0,0 0.0
BSE Dial tall waiting Dial call waiting 0.0 0.0 | Q.0 0.0
BSE Distinctive Alert Distinctive Alert 0.0 0.0 | 0.0 0.0
PSE Dir Call Pickup w/oBurge | Dir Call PU wie Barge-In 0.0 9.0 | 0.0 0.0
BSE pir Call Pickyp wW/Baryge pir Call PU w/ Barge-In 0.0 0.0 1 0.0 0.0
BRSE Call Trangfer on DID DID 2-Way Call Transfer 0.0 0.0 | 0.0 0.0 |
BSE Security Screen Security Screen 0.0 0.0 | 0,0 0.0
b3E CEM33 Subscriber CEMS3 Subscriber c.0 6.0 | 0.0 0.0

‘type | Generic Nemme of ONA Serv | pProduct Name of ONA Serv |12/31/09[12/31/10|12[31/11|12/31/12]
...... ] [T TLC RSN PRSP R (NP PRty NS
oNs | Direct Call Packet Aubo Call (Packel) 0 { l|
N5 | Privacy » Brivacy + |

CN8 | Redirecting Mum peliv Redirecting Num Deliv )

ong | calling Home ID Culling Name ID |

CNg | Versenet versanet | !
NS | Automatic Callback Continuoua Redial | I
N8 | Autematic Recall Lagt Call Return L0 |
CNs | CFBL Intraswitch call Fwd'ing Busy Line |

CNE | CF¥BL Interswitch ) Call rwd Buay Line (Exp) | _
CN8 | CPBL/DA Cust Act/Deact Call Pwd BL, Cust I'rog | .
CNS | CFBL/DA Cust Fwd To No. Call Pwd DA, Cust Prog ,

CNS | CFDA Intraswitch call Fwd'ing Don't Ans .
CNs CFDA Interswitch Call Fwd Don't Ans (Bxp) | .
cHs CF Mult 5im Call Intersw Call Fwd'ing varlable

NS CF Variable Call Pwl'ing Variable | i
NS CF Var Act w/o Crtay Cal | Call rwd Var w/o Compl i | L0
NS CF var Remote Act/Cntrel | Rem Access Fwd'ing | i |
CNS rtall waiting cancel Ccall Waiting

CcNg Cust Originated Trace Call ‘Irace

CNS Distinckive Ringing Priority Call | .
oNs Bist Ring Term Screen Custom Ringing

e ot Line ot Line

NS MWI ATR Audible Msg Wtg Mag wtg Indic’'n-Audible

NS Mwl ATR Visual Meg Wtg Mag wtg Indic‘n-viaual

gclective Call Forwnrd'g | Selective Call Fwd'ing
Selectlive Call Rejection | Call Rejection ]
NS Shared Speed Calling Abbr Acc/Aat (1-2 Digit) |
CNS Speed Calling Speed Calling (8 No)
NS warm Ling Warm Line

cHg CFDA After oW Call Waiting

NS CFBL & CFDA Intragwitch call Fwd Busy Line/DA
CNS Custom Ring'g-CF(future} | Custom Ringing-Call Fwd |
CNS CFDA T4 DID Intraswitch Expanded Answer

NG CFRL h CFDA Interswitch Call Fwd'ing BL/DA {Exp)
CNS spead calling (30 No) Speed Calling (30 Ng)
CNG MwI Audible/visual MWI ATE Aud/Vis

CNS Rm Call Fwd On DID Lines | Call Planner

CNS Number Forwarding Number Forwarding

[me 1 Easy RAaocess Enpy Access

(NS Call Queuing Call Queuing

CNS Seleckive Call Waltlng Selective Call wWaiting
CuNS wWirelese Extenzion Wirelees Extension

W

=
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SUMMARY FOR MARKET AREA: PROVO - UTAH

Percentage Availabllity of ONA Services By Date for PROVO

| Type | Generic Hame of ONA Serv | Froduct Name of ONA Serv 12/31/09(12/31/720(12/31/712 [12/31/712
BSA C2 TypA - K.25 Pkt Bw ‘|| facket Switching (X.25%) 0.0 0.0 I 0.0 0.0
BSA 2 TypB - X.75 Pkt Sw Packet Switching {X.75} 0.0 .o 0.0 0.0
ESA Moden Aggregation Sve Hodem Aggregation Sve 0.0 0.0 0.0 0.0
BSA | Pirect Curremt (MT3) Direct current (MTH 0.0 0.0 0.0 0.0
BSA MeCulloh Loop (L32) MecCulloh Loop {LS2) 0.0 0.0 0.0 0.0
BSA Frame Relay Sepvica Frame Relay Service 0.0 8.0 0.0 0.0 |
BSA ATH Cell Relay Service ATH Cell Relay Service 0.0 0.0 0.0 0.0
BSA c3 TypA - Ded Metallic Analeg PL5-DCCS 0.0 0.0 0.0 0.c

[ BSA ¢} TypB - Ded Telegraph Analog FLS-LSDS 0,0 0.0 0.9 | 0.0

{ BSA C3 TypC - Ded Voicve Grd Analog PLS-VGS 0.0 0.0 0.0 } 0.0
BSA C3 TypD - Ded Prgm Audlo | Analog PLS-AS Q.0 n.o 0.0 0.0
BSA C3 TypE - Ded videc Analog PLS-VS 0.0 0.0 0.0 0.0
BSA C3 TypF - Ded = &dkbps Digital Data Service 0.0 | 0.0 0.0 0.0
BSA | €3 TypG - Ded l.%544Mbps D51 Service 0.0 | 0.0 | 0.0 2.0
BSA C) TypH - Ded >1.544Mbpe | DS3 Service ] 0.0 0.0 | 0.0 | 2.0

{ BSh C4 - Ded Ntwk Acess Link | Analog PLS 0.0 0.0 | 0.0 | 0.0
BSA Data Over Voice (DOV) | Simultanecus Voice/Data 0.0 0.9 0.0 0.0
BSA 3 TypK - Ded 64 kbps | plgital Data Svc-G4kbps 0.0 0.0 0.0 Q.0
BSA C1 TYPR - Tkt Sw Line | Voice Gr Line Ckt Swt'd | 0.0 0.0 0.0 0.0
j:3-1 8 Cl TypB - ¢kt 5w Trunk | Velce Gr Trnk CKt Swt'd | 0.0 0.0 0.0 | 0,0
BSA Coin Ph-Post Dial DTMF | 8P & Shared Coln Lines | 0.0 0.0 0.0 | 0.0
BSA Faster Signaling-DID | Called Dir No Deliv(DID) | n.¢ 0.0 0.0 | 0.0
BSA 555 Accegm Service ] 555 Agcess Service | 0.0 0.0 0.0 | 8.0

Type | Generic Name of ONA Serv | Produch Hame of ONA Serv |12/31/09112/31/10|12/31/11|22/31/12)
--------------------------- Tl R B L] EECSTTEY P
BSE } rall Der Rend'g Rprs Pkt | Ane Sve Bill tnfo (pkt) | 0.0 | D.0 0.0 | 0.0
BSE Call Redirection racket Backup/Redirection (pkt) | 0.0 2.0 0.0 | 0.9
BSE Cloned User Groups Pkt Closed User Group {(pktl | 0.0 0.0 0.0 0,0
BSE Fast Selecr Accept Pkt Fagt Select Accept (pkt) | 0.0 0.0 0.0 0.0

| BSE | Pasc Select Regquest Pkt raet Select Accept (pkt) | 0.0 | 0.0 0.0 0.0

| BSE | Hunt Groups DPacket Mult Port lunt Grp (pkt) | 0.0 | 0.0 0.0 0.0
BSE Menu Acs Trana - Gateway | Community Link ] 0.¢ ¢.0 0.0 0.0
RSE Reverse Chg Accept Ikt | Rev Chg Acceptance (pkt) | 0.0 9.0 | 0.0 0.0
BSE mncoming Clg Barzed-Fkt QUG lnc acc Barred (pkt) | 0.0 6,0 | 0.0 | 0.0 |
BSE Outgoing Cla Barved-Pke UG Cut A¢c Barred (pkt) | 0.8 0.0 | 0.0 | 0.0 |
BSE Flow Contr Param Neg-Pkt | Flow Control Param (pkt) | 0.0 0.0 0.0 | 0.0 ]
B3E | Logical ¢han Layout-Fkt Logical chan Layout (pXt) 0.0 0.0 0.0 0.0
BSE Logical Channelp-Pkr Logical Channel (pkt} 0,0 | 0.0 0.0 0.0
BEE Mult Niwk Addr/porc-Fkt Mult Ntwk addrezses |pkt) 0.0 0.0 0,0 0.0
BSE Default Window Slze-Pkt Non-Std Window Size(pkt) 0.0 3.0 | 0.0 0.0
BSE Perm Virvtual CKt-Pkk Perm Virtual okt (pkt) 0.0 5.0 | 0.0 0.0
BSE Rev Chg Req Ophn-Pkh Rev Charge Option (pkt) 0.0 2.0 | 0.0 0.0

| BSE calling Name Delivery Calling Name Delivery 6.0 0.0 0.0 0.0

| BSE Hedirecting Mame Deliv Redirecting Name Deliv 0.0 0.0 0.0 0.0

| BSE | Aoc Ta Clr Ch Transmisen | Clear Channel Capability 0.0 | 0,0 0.0 0.0

| BSE | Automatic Protect Swtehg | Aucomatic Loop Transfer 0.0 | 6.0 0.0 0.0
BeE Bridging Bridging 0.0 0.0 0.0 6.0
BSE conditioning I'rivate Line Condition 0.0 0.0 0.9 | 0.0
BSE sacondary ch Capability secondayy Charmel 0.0 0.0 0.0 i 0.0
HSE Network Reconfiguration Camrand-A-Link Q.0 Q.0 0.0 | 0.0
BSE Order Eatry Service ANI Order Entry G0 0.0 a.0 | 0.0
211 3 Teans Inprv-Cke 8w Sves Improve Trand Perform 0.0 0,0 0.0 | a.0
BSE myltiplexing-Digital Multiplexing 0.0 0.9 0.0 | 0.0
BSE Call Det Rcdg-NAX Screen | Network AcCess Sexrvice 0.0 0.0 0.0 | 0,0
Bae Traffic Datu Reports Traffic Data Report Sve 0.0 0.0 0.0 0.0
BSE Call Bvnt & Mgt Sgnl Syc | call Evnt & Mgt Sgnl Sve 0.0 0.0 0.0 0,0
BSE Bthernet Pres Over SONET | Echernct Pres (wer SONET 0.0 0.0 0.0 0.0
BGE Alternate Routing Alt Traffic Routing t.0 0.0 0.0 0.0
bae Anewer Supv’'n Line Side Ans supv'n - Line Side 0.0 0.0 0.0 0.0
BSE Call Detail Recrd'g Rpte | Access Sve #illing Info 0.0 0.0 0.6 0.0
BSE Clld DN Deliv via DID Called Dir No Deliv(DID) Q.0 0.0 0.0 Q.0
BSE Flexible ANI Flexible ANT 0.0 0.0 a.0 G.Q
BSE Cllg Bllg Num Deliv FG B | Auto Number ID (FGR) 0.0 0.0 4.0 6.0
BSE Cllg Bllg Num Deliv FG D | Auto Number ID {FGD) 0.0 0.0 0.0 0.0
BEE Cllg DN Deliv via BCLID | Calling No. ID (BCLID) 0.0 | 0.9 0,0 0.0
BSE ¢llg o Deliv via ICLID Celler ID - Number 0.0 | 0.0 0.0 6.0
BSE DID Trunk Queuing DID Trk 9 & Basic Announ 0.0 | 0.0 0.0 0.0
BSE Make Bupy Key Make Buay 0.0 | 0.0 0.0 0,0




BSE Message Desk (SMDI) Mecsage Delivery Service | 0.0 0.0 | 0.0 0.0
BSE MWI Activaclon (Audible) | Message Delivery Service 0.0 0.0 | 0.0 0.0
BSE MWI Activation (Viaual} Message Delivery Service 0.0 0.0 0.0 0.0
BSE Multiline Hunt Group Iunting 0.0 0.0 0.0 0,0
Bsg MLHG C0 Announcements Uniform Call Dlgteibut'n 0.0 0.0 0.0 0.0
BSE MLHG A¢cess to BEach Port | Hunting 0.0 n.0 0.0 0.0
BSE MLIIG Ouverllow Hunting 7.0 0.0 Q.0 0.0
BSE NMLHG UCD Line Hunting Uniform Call Distribut'n 0.0 0.0 0.0 0.0
ESE MLHG UCD With Queuing uniform Call bigtribut'n 0.0 0.0 0.0 0.0
BSE Three Way Call Transfer Call Tranafer .o 0.0 0.0 0.0
BSE Msng Desk Expand {(SMDIE) | Mag Del 3vc(Interoffice) 0.0 0.0 0.0 0.9
BSE MWI Act (Audible) Expand Mg Del Sve{Intoeroffice) 0.0 0.0 0.0 D.o
BSE MWI Act (visual) Expand Mgg Del gvc{Intercffice) Q.0 0.0 0.0 0.0
B5SE Op Sves - huto Call Dist | Op %Sves - Auto call Dist 0.0 0.0 0.0 0.0
| 1F=4-) Mplx-T1-1,.544Mbps-Line Interface Group & 0.0 0.0 0.0 0.0
BBE Remote Call Forwarding Marker Expansion Line 0.0 0.0 .o 0.0
BSE Three way Calling Thres Way Calling 0.0 0.0 0.0 D.0
BSE Dial call Waiting Dial Call walting 0.0 0.0 0.0 0.0
BSE Diztinctive Alert pistinctive Alert 0.0 0,0 0.0 0.0
BSE Dir Call Pigkup w/oBarge | Dir Call ¥U w/o Barge-In 0.0 0.0 0,0 0.0
nSE Dir Call Pickup w/Barge Dir Call DU w/ Barge=In 0.0 0.0 0.0 D.0
ESE call Transfer on BID DID 2-Way Call Transfer 9.0 0.0 0.0 0.0
B3E Security Sereen fecurity Screen 0.0 0.0 0.0 0.0
BSE | CEM3S8 Subscriber CEMSS Subacriber | 0.0 D.0 0.0 0.0

percentage Availabllity of ONA Services By Dato for PROVO

............. e A R A EETE SR LA e ———————

Type | Generic Name of OWA Serv | Product Mame of ONA Serv |1%/31/0%9]12/31/10(12/31/11)12/31/12]
-------------------------------------------- L B [Cmupuy PO
CNS Direct Call Packet Auto Call (Packet) 0.0 0.0 0.0 0
1] Privacy Frlvacy + | 0.0 a.0 6.0 .0
CNS Redirecting Num Deliv Redirecting Nuym Deliv 0.0 0.0 0.0 .0
CNS Calling Name 1D Calling Kame ID 8.0 0,0 0.0 .0
CNS Versanet Versanet b.o 4.0 0.0 | .0}
CHS Autamatic Callback continupua Redlal 0.0 0.0 0.0 | 0
[a4] Automatic Recall Last Call Heturn 0.0 6.0 0.0 .0
CNS CFBL Intraswitch Call Pwd'ing Pusy Line 0.0 D.0 0.0 0
CNS CPEL Interswitch call Fwd Buay Line (Exp) 0.0 0.0 0.0 .0
CNS CFBL/DA Cust Act/Deact Call Fwl BL, Cust Frog 0.0 .0 0.0 | N
NS CFEL/PA Cust Fwd To No. Call Pwd DA, Cust Prog 0.0 0.0 0.0 | .0 |
CNS CFDA Intraswitch Call Pwd'ing Don't hns 6.0 0.0 0.0 .0
CNS | CFOA Interswiteh call Fwd Don't Ans {Bxp) 0.0 0.0 0.9 L0
CNS CF Mult S8im Call Intersw | Call Fwd'ing Variable 0.0 0.0 D.o .0
CNS CF Variable | €all Fwsd‘ing variable 0.0 Q.0 0.0 | .0
CNS CF Var Act w/o Crtsy Cal | Call Fwd Var w/o Campl 0.0 0.0 | 0.0 | .0
CNS CF Var Remote Ace/Cntroel | Rom Access Fwd'ing 0.0 0.0 0.0 | 0]
CNS Call Walting Cancel Call Waiting 0.0 0,0 0.0 .0
CNS Cust Originated Trace Call Troce 0.o 0.0 u.0 0
CNS pisrinctive Ringing Prioricy call 0.0 | 0.0 0.0 L0
CNS8 | Diet Ring Term Screen | Cugtom Ringing 0.0 0.0 0.0 .a
CNS Hot Line | not Line 0.0 0.0 0.0 .0
CNS MWI ATR Audible Maq Wtg | Meg wrg Indic’n-Audible 0.0 0.0 0.0 0
CNSG MWI ATR Visual Msg Weg | Msg Wrg Indic'n-visual 0.0 0.0 0.0 .0
CH5 Selective Call Forward'g | Scloctive Call Fwd'ing 0.0 0.0 0.0 0
CNS Selective call Rejection | call Rejecrion 0.0 0,0 0.0 0
CHNS | Shared Speed Calling Abhr Acc/Act (1-2 Digit) 0.0 0.0 0.0 .00
NS | speed calling speed Calling (8 No) 0.0 0.0 0.0 .0 |
CNS Warm Line warm Line 0.0 0,0 0.0 .0
CNS CFDA After OW Call Waiting 0.0 0.0 0.0 i)
CNS CFBL & CFDA Intraswitch Call Pwd Rusy Line/DR 0.0 0.0 0.0 .0
CN3 Custom Ring'g-CF(future) Custom Ringing-Call rwd 0.0 0.0 0.0 .0
CONS CPDA Tc DID Incraswitch Expanded Angwer 0.0 0.0 0.0 .0
s CFDL & CFDA Incerswitch Call Fwd'ing BL/DA (Exp) 0.0 0.0 0.0 .0
CHG Speed Calling {30 Na) speed Calling (30 No) 0.0 q.0 0.0 R
CNS mw1 Andible/Visual MWI ATR Aud/vis D.0 0.0 0.0 .0
CNS Rm Call Fwd On DID Lineso call Planner 0.0 0.0 o.b 0
CHS Number Forwarding Humber Forwarding 0.0 0.4 0.0 .0
CNS Easy AcCess Basy AcCess 0.0 0.0 0.0 .0
CNS Call Queulng Call Queuing 0.0 0.0 0.0 A
CNS Selective Call Waiting Selective Call walting 0.0 0.0 0.0 Nl
o] Wireless Extengion Wirelesg Extension 0.0 0.0 0.0 .0




SUMMARY FOR MARKET AREA: SALT LAKE ~ UTAH

Percentage Availability of OWNA Services By Date for ZALT LAKE

| Type | Generic Name of ONA Serv | Product Name of ONA Serv [12/31/09[12/31/10|12/31/11 12731712

e s B e R Rt

| BSA &2 TypA - X.25% Pke Sw BPacket Switching (X.25) 100.0 100.9 | 100.0 100.0 i
BSA C2 TypBR - X.75 Pkt 5w Packet Switching (X.75) 100.0 100,90 100.0 100.0
BSA Modem Aggregation Svc Modem Aggregation Svc 100.0 1a0.0 100.0 100.0
BSA Direct Current (M1T3) birect Current (MT3} 100.0 100.0 100.0 100.0
BISA McCulloh Loop (L92) McoCulloh Loop (L82) | 100.0 100.0 ico.o0 | 16Q.0

| BSA Frame Relay Service Frame Relay Service | 100.0 100.0 100,0 100.0
BSA ATHM Cell Relay Service ATH Cell Relay Sexrvice 100.0 100.0 100.0 100,90
BSA C3) TypA - Ded Metallic Analog PLY-DLCS 100.0 100.0 1¢0.0 100.0 |
BSA ¢3 TypB - Ded Telegraph | Analog PLS-L3DS 100.Q | 100.0 1690.0 100.0 |
BYA 3 Typt - Ded Voice Grd Analog PLS-VGS | 100.0 | 100.0 100.0 100.0

| BSA C3 TypD - Ded Prgm Audio | Analog PLS-AS 100.0 100,0 100.0 100.0
B3A C3 TypE - Ded Video Analeg PLS-VS 100.0 1a0.0 100.0 100.0
BSA C3 TypF - Ded < fdkbps pigital Data Service 100.0 100.0 100.0 100.0
B8A | C3 1wpG - Ded 1.544Mbps D8l Scrvice | 100,Q 100.0 100.0 100.0

| BAA 1 TypH - Ded »1.5%44Mbps | DSY Service 100.0 100.0 100.0 100.0
ASA 4 - Ded Ntwk Accsg Link | Aanaleg PLS 100,00 100.0 100.0 100.0
BSA Data Over Voice {(DOV} Simultanecus Veice/Data 100.0 100.0 100.0 100.0
BSA | €3 TypK - Ded 64 kbps Digital Data Svc-64kbps 100.0 100.0 100.0 | 100.0

| BSA | ClL TypA - CKC Sw Line Voice Or Line Ckt Swt'd | 100.0 | 100.0 100.0 100.0 |

| BSA | €1 TypB - Ckt Sw Trunk Voite Gr Trnk Ckt Swt'd 100.0 100.9 100.0 100.0 |

| BSA Coin Ph-Powt Dial DTMF SP & Shared Coin Lines 100.0 100.0 100.0 106,0

| BSA Faster Signaling-DID Called Dir No DeliviPID) 00,0 100.0 100,0 100.0

| nga 555 AcoeBB Service 555 Accees Service | 1g0.0 100.0 100,0 100.0

B e el Bl B e B B i
BSE Call pet Recd'q Rpte Pkt | Acc Sve Bill Info (pkr) 100.a [ 100.0 100.0 100.0 |
BSE Call Redirection Packet Backup/Redirection (pkt) 100.0 100.0 100.0 100.0 |
BSE Closed User Groups Pke Closed User Croup (pkt) 100.0 100.0 100.0 190.0 |
BSE Fagt Seleck Accept Pkt Fagt Select accept (pkt) 100.0 100.0 100.0 106.0 |
BSE Fast Select Requeat Pkt Fogt Select Accepr {pkt) 100.0 100.0 | 100.90 100.0 |
BSE Hunt Groups Packet | Mult Port Hunt Grp (pkt) | 100.0 100.0 | 100.0 100.0 |
BSE Menu Acs Trans - Gateway | Community Link 0.0 0.0 | a.0 0.9 |
ASE Reverse Chg Accept Pke Rev Chg Acceptance (pkt) 10a.0 100.0 100.0 100,0 |
BSE Incaming Cle Barred-Pkt CUG Inc Apc Barred (pkt) 100.,0 1¢0.0 i00.0 100.0
DSE utgoing Clg Barred-Pkt CUG tut Acc Baxred (pkt) 100.0 100.0 100.0 100.0
BSE Flow Contr Param MNeg-Pkt [ Flow Contrel Param (pkt) 100.0 100.0 100.0 100.0
BSE Logical Chan Layout-Pkt Logiral Chan Layour (pkt) 100.0 100.0 100.0 100.0
BSE | Legical channels-Pkt Logical Channel (pkt} 100.0 100.0 100.0 100.0
BSE | Mulrt Ntwk Addr/Porrt-gkt Mult Ntwk Addresses(pkt) 100.0 lo00.0 100,0 100.0
B3 | Defaulr Window Size-Pkt | Non-3td Window Size(pkt} | 100.0 | 100.0 | 100.0 | 100.0 |
As¥ | pPerm Virrual Cke-Pkt Perm Virtual Ckt {pkt!} 100.0 100.0 100.0 | 100.0
BSE | Rev Chg Req Qphh-Pkt Rev Charge Oprion (pkt) 100.0 100.0 100.0 160.0
B5E Calllhg Name Delivery Calling Name Dellvery 100,0 100.0 1¢00.0 106, 0
B5SE Redirecting Name Celiv Redirecting Name Deliv 100,0 100.0 | 100.0 100.0
BSE Rec To Clr Ch Transmissn | Clear Channel Capability 100.0 100.0 | 100.0 100.90
HYR Automatic Protect Swterhg | Autamstic Loop Trannfer 100.0 100.0 109.¢ lao0.0 |
BSE Bridging | Bridging 100.0 100.0 100.0 100.0
BSE Conditioning Private Lins Condition 100.0 100.0 100, 0 160.0
BSE Secondary Ch Capability Secondary Channel 100.0 | 100.0 100,0 100.0
BSE Nerwork Reconfiguration Command-A-Link 100.0 100.0 | 100.0 190.0 |
BSE order Entry Service ANT Qrder Entry 1¢0.0 100.0 100,90 100,0
HIE Trang Imprv-Ckt Sw Sves Improve Trang Perform 100.0 100.0 100.0 100.0
BSE Multiplexlng-oigital Mulriplexing 100.0 100.0 100.0 100.0
BSE Call Det Rodg-NEX Screen | Network Aeccess Service 100.0 100.0 100.0 | 100.0
B3E Traffic baca Reports Traffic Data Report Svc 100,90 100.0 100.0 | 100.0
BEE Call Evnt & Mgt Sgnl Sve¢ | Call Evat & Mgt Sgnl Gve 109.0 100.0 100.0 | 1lpd.0
BSE | Ethernet Prte Over SONET Behernet Prig Over SONET 100.0 100.0 100.0 | 100.0
BEE Alternate Routing Alt Traffic Routing 100.0 100.0 | 100.0 | 100.0
BSE Angwer Supv'n Line Side Ane Supv'n - Line Sidc 63.7 63,7 |  83.7 | 63.7
B5E call Detail Recrd'q Kpte | Acccss Sv¢ Billing Info 100.0 100.0 | 100.0 | 100.0
BsE | €11d DM Deliv via DID Called Dir No Deliv(DID) 100.0 [ 100.0 | 100.0 | 100.0
B3R Plexible ANT Flexible ANI 63.1 63.7 | 63,7 | 63.7

| BSE ¢cllg Bllg Num Deliv FG B Auto Number ID {FGR) 100.0 0.0 | 100.0 | 100.0
BSE cllg Bllg Num Deliv PG D | Auto Number ID (rGD) 100.0 100,0 [ 100.0 | a00.0
BSE | Cllg DM Delivy via BCLIR Calling No. ID (BCLID} 0.0 | g.0 | 6.0 | 6.0 |
BSE | Cllg DN Dellv via ICLID caller ID = Mumber 0.0 | 0.0 | 0.0 | 0.0 |

| BSE | DID Trunk Cueuing DID Trk Q & Basic Announ 0.0 | 0.0 | 7.0 | n.o |

| WSE | Make Duay Key Make Busy lov.0 | 100.0 | 100.0D | 100.9 |
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Product Name of OWA Serv [12/31/0%{12/31/10
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CNS
CNG
CHS
CNS
CNs
CHS

CNS

CN3

CNS
CNS

NS
CHN8
CNS

Message Desk (SMDI)

MWI Activation (Audible)
™WI Activation (viaual)
Mulriline Hunt Group
MLHG OO0 Announcements
MLHG ACCess tq EBach Port
MLIIG Overflow

MLEG UCD Line tunting
MLHG UCD with Queuing
Threce Way Call lransfer
Ms5yg Desk Bxpand (SMDIE)
MWI Act (Andible) Expand
MWI Act (Vigual) Expand
Op Svea - huto Call bdist
Mp1x-T1-1.544Mbps-Line
Remote Call Forwarding
Three way Calling

Dial Call Waiting
Pigtinctive Alert

bir call Pickup w/QBarge
Dir Call Pickup w/Barge
Call Transfer on DID
Security Screen

CEMSS Subscriber

pirect Call Packet
Privacy +

Redirecting Num Deliv
calling Name ID
Versanet

Automatic Callback
Automatic Recall

CPBL IntraswWitch

CFRL Interewlitch
CFBL/DA Tust Act/Deact
CPBL/DA Cust Fwd To No.
CFDA Intraswitch
CFDA Interswitch
CF Mult Sim Call
CF Varlable

CF Var ACt w/0 Crisy Cul
CP var Remote AcL/Cntrol
call wairing Cancel
Cuat Originated Trace
Distincerive Ringing
Dist Ring Term Screen
Hae Line

HWI ATR Audible Mg Wty
MWI ATR Vigual Mag Wty
Belective Call Forward'g
fRelective Call Rejaction
shared Speed Calling
dpeed Calling

warm Line

CFDAR hfter CW

CFBL & CFDA Intraswitch
| Custom Ring g-CF{future)
CFDA To DID Intraswitch
CFBL & CFDA Interawltch
Speed Calling (30 Mol
MWI Audible/visual

Rm Call Fwd On DID Lines
Nmber Forwarding

Easy ACCeBs

tall Queuing

| Selective Call Waiting

| Wirelegs Extension

Intersw

Message Delivery Service
Mesrage Delivery Service
Meggzage Delivevry Service
Hunting

tniform Call pistribuc'n
Hunting

Huneklng

Uniform Call Dlztribut'n
uniform call pietyribut'n
| €all Transfer

Msg Del Sve({Inceroffice)
Msg Del Sveilnteroffice)
¥eq Del Svc(Interoflice)
Op Svca - Auto call plet
Incerface Group 4

Market Bxpansion Line
Three Way Calling

Dial call Waiting
Distinctive Alert

Dir Call PU w/0 Barge-In
Dir Ccall Pu w/ Barge-In
[ DID 2-way Call Transfer
| Securiry doreen

| CEMSS Subscriber

Auto Call
Frivacy +
Redirecting nNum Deliv
Galllng Hame ID
Versanet

Continuous Redial

Laat Call Return

Call pwd'ing Busy Line
Call Fwd Busy Line (Exp)
Call Fwgd BL, Cuak Prog
call Fwd DA, Cust Prog
Call Fwd'ing Don't Ane
Call Fwd Don't Ang (Ewp)
Call Pwil'ing variable
Call Fwd'ing Variable
Call Pwd Var w/c Compl
Rewm Actcss Fwd'ing

Call Waiting

Call Trace

Priority call

Custom Ringing

Hot Line

Msy Wtg Indic'n-aAudible
Moy Wtg Indic’n-Vieual
selective Call Pwd'ing
Call Rejection

Abbr ARec/pot (1-2 Digit)
speed Calling (& Nol
Warm Line

Call Waiting

Call Fwd Bugy Line/DA
Custom Ringing-Call Fwd
Expanded Anawer

Call Pwd'ing BL/DA (Expy)
Speed calling (30 Na)
MWI ATR Aud/vVis

Call Planner

MNumber Forwarding

Eagy Arcees

Call Queuing

| Selective Call Waiting
| wirelegs Extension

(Packet)

I
[

!
!

85,6 |
65,6
60,6
100.90
100.0
100,0
100.0

109.
100.
100.
100.
0.
0.
100,
100.
100.
100,
100.
100.
100,
100,
36.
100.
100.
0,
0.
100.
100,
§5,
65.
0.

0.
100.
100.
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65.6
65.5
65.6
100.0
1g0.0
100.0
100.¢
100.0
100.0

100,
100,
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SUMMARY FOR MARKET AREA: QLYMPIA - WASHINGTON

Percentage Rvailability of ONA Services By Date for OLYMPTA

Type | Generic Name of ONA Berv | Product Hame of ONA Serv [12/31/09(12/31/10|12/31/11]|12/31/12)
B3A €2 TypA - X.25 Pkt Sw Packet Switching (X.25) 100.0 100.0 100.0 100.0
BSA C2 Typb - X.75 Pkt 5w Packet Switching {X.75) 100.0 100.0 100.0 100.¢0
BSA Medem Aggrogacion Sve Modem Aggregation Sve 1n0.0 100.9 100.0 100,0
BSA Direck Currcent (MT3) Diract Current {MT3) 100.0 100.0 10¢.0 100,90 |
BSR Mcculloh Loop (LS2) ¥cCulleh Leop (LE2) 100.0 100.0 100.9 100.0
B3R Frame Relay Service Frane Relay Service 100,0 100.0 100.0 100,90
BSA ATM Cell Relay Service ATH Cell Relay Service 100.0 100.0 100.0 100.0
BSA C3 Typh - Ded Metallic hnalog PLS-DCCS 100.0 100.0 100.0 100.0
BN €3 TypB - Ded Telegraph Analog PLS-LID3 100.0 100.0 100.¢ 100.0 |
BSA €3 TypC - Ded Velce Grd Analog PLS-VGS 100.0 100.0 100.0 100.0 |
BSA C3 TypD - Dad Prgm Audie | Analog PLS-AS 100.0 100.0 100.0 100.0
BaA €3 TypE - Ded video Analcg PLE-VS 100.0 100.0 1700.0Q 1700.0
BSA C3 TypF - Ded < G4kbps Digital Bata Service 100.0 100.0 100.¢ 100,0
BSA C3 TypG - Ded 1,544Mbps DSl Service 100.0 100,90 100.0 100.0
BSA c3 TypH - Ded >1.544Mbps | D53 Service 100.0 | 100.0 100.0 100.0
BSA Ccd - Ded Ntwk Acces Link Analog PLS 100,0 190.0 | 100.0 100.90
B3h Dara Over Voice (DOV) simultaneous Velce/Data 100.0 100,0 100.90 100.0
ngh C3 TyDRK - Dod 64 kbos Digival Data Svc-6dkbpe 100.0 100.0 160.9 10).0
BSA cl Typh - Ckt 5w Line Veoige Gr Line Ckt Swe'd 100.0 100.0 100 0 10¢.0
BSA Cl TypB - Ckt Sw Trunk Voice Cr Tronk Ckt Swt'd | 100.0 100.0 100.0 | 100.0
pSA | Coin Ph-PoB8t Dial DTMF SP & Shared Coln Uines 100.0 100.0 100.0 | 100.0
BSA | Paster %ignaling-DID Called Dir No Delliv{DID) 190.9 100.90 100.0 | 100.0
BSA | 555 Access Sepvioce 555 Access Service 100.9 100,0 100.¢ | 100.0 |

_______________________________________________________ FEE A RE Mt mmem A - = —————

Percentage Availability of ONAR Services Ry Dete for OLYMPIA

Type | Ceaeric Name of ONA Serv | Product Name of ONA SBerv |12/31/09|12,/31/10|12/33/11)12/31/12
BsE Call Det Recd'g Epta Pkt Acc Svg Bl1ll Infe (pkh) 190.0 100.10 100.0 100.0
BSE call Redirection Packet packup/Redirection i{pke) 100.0 100.0 100, 0 10¢.0
BSE Closed User Groupa Pke Cloged User Group (pktd 100.0 100.0 100.0 100.0
BSE Fast Scloct hccept Pkt Fagt Select Accept {pkt) 100,06 100.0 100.9 103.0
BRE Fast Select Request Pkt | Past Select Accept (pkt) 100.0 100.9 100.0 100.0 |
BSE Hunt Groups Packet | Mult Port Munt Grp {pkt) 100.0 100.0 100.0 100.0 |
BSE Meriu Aca Trane - Gateway | Community Link 0.0 0.0 0.0 0.0
BYE Reverae Chg Accept Pkt Rev Chg Acceptance {pkt) 100.0 100.0 100.0 100.0
BSE Incoming Cls Barred-fkt CUG Inc Acc Barred (pkt) 100.0 100.0 100.0 100.0
BSE Qutgoing Cls Barred-Pkt | CUG Cut Acc Barred {pkt) 100.0 100.0 100.0 | 100.0
BSE Flow Contr Pavam Neg-Pkt | Flow Control faram (pkt) 104.0 166.0 109.0 | 100.0
BSE Logical Chan Layout-Phkr Togical Chan Layout {pkt) 100.0 100.0 100, 0 100.0 |
BSE Logical Channels-FPkt Logical Channel (pkt) 100.0 100.0 100,¢ 100.,0
BSE | Mult Ntwk Addr/Fort-Pkt Mult Ntwk Addressesipkt) 100.0 100.0 100.0 100,49
BSE | Default Window Size-Pkt | Mon-Std Window Size(pkt) 100.0 | 100.0 | 100.0 100.0
BSE Perm Virzwal Ckio-Fke | Pexrm virewval ckt (pkv) 100.0 100.0 | 1g00.0 100.0
BSE Rev Chg Reg Optn-Pkt | Rev Charge Option (pkt) 160.0 100.0 100.0 100.0
BSE Calling Namé Delivery Calling Name Delivery 100.0 100,0 100.0 | 100.0
BSE Redirecting Name Deliv Redirecting Name Deliv 100.0 100.0 100.0 100.0
85E Acc To Clr ch Transmissn | Clear Channel Capabilitcy 100.0 100.0 100.0 100,0
RSE Ruzomacic Protect Swtchg Automatic Loop Tranefer | 100.0 i00,0 100.0 100.9
BSE Aridging Bridging | 100.0 100.0 100.0 100.0
BSE Conditioning Private Line Condition 100.0 100.0 100.0 | 100.0
BSE Secondary Ch Capahility Secandary Channel 100,06 109.0 1C0.0 100.0
BSE Network Reconfiguralion Command-A-Link 180.0 100.0 1n0.0 100.0
BSE order Entry Service ANI Order Entry 100.0 | 100.0 100.0 109.¢
BSE Trana Imprv-Ckt Sw Svea mmprove Trane Perform 10G.0 100,0 | 100.0 10C.0
H3E Multiplexing-Digital Multiplexing 100._0 100.0 | 100.0 190.0
BSE call Det Rodg-NXX Screen | Network Access Service 100.0 100.0 | 1g0.D 100.0
BSE Traffic pata Reporte Traffic Data Reporht Sve 1¢0.0 100.9 ) 1loo.C lp0.0
BSE Ccall Evnt & Mgt Sgnl Svc | Call Evnt & Mgt Sgml Sve 100.0 100.0 | 100.0 100.0
BSE Ethernet Prts Over SONET | Ethernet Prcs Over SONET 100.0 100.0 | 100.90 100.0
BSE Alternate Routing Alr Tratfic Routing 109.0 100,0 | 100.0 | 100.0
BSE Answer Supv'n Line Side Ans Supv'n = Line Side | 0.0 0.0 ] 0.0 | 8.0
BSE | Call Detail Recrd'ss Rpte | Access Svc Billing Info | 100.0 100.0 | 109.0 | 100.0
BSE | <lla BM Deliv via DID Called Dir No Deliv(DID) | 100.0 100.0 | 1lo00.0 lpo.0 |
REE Flexible ANI Flexible ANI 0.0 0.0 | 0.0 0.0
DSE Cllg Bllg Nam Deliv FGC B Aulo Number ID {FCGR) 140, 0 100.¢ | 100.0 106.0
BSE Cllg Bllg Num Deliv FG D | Autoc Number ID (FGD) 100.0 100.¢ | 100.¢ 100.0
BSE Cllg oM Deliv via BCLID Calling No. ID (BCLID) 0.0 0.0 | 2.0 { 0.0 |
BSE Cllg DN Deliv via ICLID Caller ID - Number | 0.0 0.0 | 0.0 0.0
BSE | OID Trank Queuing | DID Trk O & Baaiec Announ | 0.6 0,0 | 0.0 0.0
BSE | Make Busy Key | Make Buay [ Llod.0 100.0 | 1Dg.C 100.0
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BSE
BSE
B3R
BSE
BSE
BSE
Bnge
BSE
BSE
BSE
BSE

Hesgage Deak (SMDI)

MWI Activation {Audible)
MWl Accivation (Visual)
Multiline Hunt Group
MLRC CO Ahnpuncements
MLHG Accese to Each Pore
MLHG Overflow

MLHG UCD Line Hunting
MUllG UCD with Queuing
Three Way Call Tranafer
Mssg Desk Expand (SHDIE}
MWI Act {(Audible) Expand |
MWI Act {(Visual) Expand
Op Bves - MLo Call Dlat
Mplx-T1-1.544¥bpa-Line
Remota Call Forwarding
Three way Calling

pial Call Waiting
Distinctive Alert

Dir ¢all pigkyp w/oBarge
Dir call Plckup w/Barge

Call Tranafer on DID
Sacurity Screen |
CEMS5 Subscriber |

Heanage
Mesange
Hespane
Hunting
uniform
Hunting
Hunting
Uniform Call Distribut'n
tniform Call Distribukt'n
call Tranafer

Mag Del Svc(Interoffice)
Msg Del Sve(lntercffice)
Meg Del Svollnterctfica)
op sver - Mito Call Dlag
Intexface Grodp &
Market Expangion Line
Three Way Calling

Diml Call Waiting
Distinctive Alert

Dir call PU w/o Barge-In
oir Call PU w/ Barge-In
DID 2-way Call Transfer
Security Soreen

CEMSS Subacriber

Delivery Service
Delivery Service
Delivery Service

Call Digtribuc'n

pirect Call Packet
brivacy +

Redirecting Num Deliv
Calllng Name 1D
versanet

Autematic Callback
Autgmatic Regall

CFBL Intragwitch

CFBL Intcrswitch
CFRL/DA Quat ACL/React
CFOL/DA ugt Pwd To No,
CFDA Intracwitch

CrbA Interswitch

CF Mylt Zim Call Intersw
CF varlable

CF Var Act w/a Crtay Cal
CF var FRemeke Act/Cntrol
call Waiting cancel

Cust Originated Trace
Diztinceive Ringing

Dist Ring Term Screen
Hot Line

MWI ATR hudible Mg Wty
MWI ATR Vimual Meg Wtg
Belective Call Forward'g
aelective Call Rejection
shared Speed Calling
Speed Calling

Warnm Line

CFDA After CW

CFBL & CFDA Intraswitch
Cuatam Ring'g=-CF(future)
CFDA To DID Intraswitch
CFBL & CFDA Interawltch
Speed Calling (20 Nol
MWI Audible/visual

Rm Call Fwd Da DID Lines
Number Forwarding

Eagy Accessd

Call Queuing

Selective Call Waiting
Wireless Extension

product Name of dHA Serv
Auto Call {Packet}
Privacy =

Redirecting Num Deliv
calling Neme ID
Verganakt

Continuous Redial

Laat Call Return

Call Fwxi'ing Buay Line
Call Pwd Busy Line {Exp)
Call Fwd BL, Cust Prog
Call Fwd DA, Cust Prog
call Fwd'ing Den't Ame
Call Fwd Don't Ans (Exp)
Call FPwd'ing Variable
Call Fwd'lng Variable
Call Pwd Var w/¢ Compl
Rem Access Fwd'ing

Call waiting

Call Trace

Priority call

Cuscom Ringing

Hot Line

Msy Weg Indic'n-Audible
M2d Wtg Tndlc'n-visual
Selective Call Pwd'ing
call rejection

Abbr Acc/het (1-2 Digit)
speed calling (8 Na)
Warm Line

Call Waiting

Call Fwd Busy Line/Dh
Custom Ringing=-Call Pwd
Expanded AnsweT

Call Pwd'ing BL/DA (Exp)
Speed Calling (30 No)
MWI ATR Aud/Vis

Call Planper

Number Forwarding

Easy Access

Call Queuing

Selectlve Call Walting
Wirelese Extensieon

1.0 7.0 7.0 | 7.8
7.0 7.0 7.0 | 7.0
7.0 7.0 7.8 7.0

100.0 100.0 100.4 3100,0
100.0 100.0 100.0 100.90
100.0 09,0 100.0 | 100.0
100.0 100.0 100.¢ | 100.0
100.0 100.0 100.0 | 100.0
100.0 100.0 100.0 100.0
100,0 00,0 100.0 100.0
0.0 0.0 o0 0.0
0.0 0.0 0.0 0.0
Q.0 0.0 0.0 0.0
0.6 0.0 0.¢ 0.0
100.9 140.¢ 100.0 100.0
100.0 100.0 106.0 100.0
100.0 100.0 100.0 100.0
100.0 100.0 100. & 100.0
100.0 100.0 100.0 100.0
100,06 160,0 | a0e.0 100.6
100.0 180.0 | 10€.0 100.0
100.0 100.0 100.0 100.0
0.0 0.0 0.¢ 0.0 |
0.0 a.0 0.0 0.0 |
1273170912731/ 012730 /11 A/
________________ ’__-____.. ————————
100.0 100.0 | 100.0 100.0
100.0 100.0 | 100.0 100.0
100.0 100.0 | 100.0 100.0
100.0 100.0 | 100.0 | 100.C
100.0 100.0 | 100.0 | 100.0
0.0 0.0 | 0.0 3 0.0
v.0 0.0 | 0.9 0.0
10%.0 100.0 | 100.0 100.0
100.0 100.0 | 106¢.0 100.0
100.0 100.0 | 100.0 100.0
160.0 100.9 100.0 100.0
100.0 10Q.0 100.0 100.0
100.0 100.0 106.0 100.0
100,0 100.0 100.0 100.0
100.0 100.0 100.0 | 100.0
100.0 100.0 100.0 100.0
100.0 100.0 00,0 100.0
100.0 100.0 100.9 100.0
0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0
100.0 100.0 100.0 100.0
100.0 100.0 100.0 100.0
7.0 7.0 7.0 7.0
7.0 7.0 7.0 7.0
0.0 0.0 | 0.0 0.0
0.0 0.0 | 0.0 | 0.0
100.0 100.0 | 100.0 100.0
100.0 100.0 | 100.0 100.0
0.0 0.0 | 0.0 0.0
100,0 100.0 100.0 100.0
100.0 100.0 100,06 100.0
0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0
1500 100.¢ 100,90 100.0
160.0 100.0 100.0 | 100.0
7.0 7.0 7.0 7.0
0.9 0.0 0.0 0.0
0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0
0.0 0.0 0.¢ 0.0
0.0 0.0 0.9 0.0
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SUMMARY FOR MARKET ARBA: SPOMANE - WASHINGTON

percentage Availahility of ONA Serviceg By Date for SPOKANE

Type | Generic Name of ONA Serv | Product Name of ONA Serv |12/31/09{12/31/10|312731/11]12/31/12

BSA 2 mvph - X.25 Pkt Sw
BSA Q2 TypB - X.75 Pkt 3w
BSA Modem Rggregation Sve
BSA Direct Current (MT3)

Packet Switching (X,2%5) 100.0 100.0 100.0 100.
Packet Switching (X.75) 100.0 1o0.6 100.0 100.
Modem Aogregaticn Sve 100.0 100.0 100.0 100.
Direct Current (MT)) 109.0 100.0 | 100.0 100

BSA McCulloh Loop {LS2) Mcculloh Loop {(LE2) 00,0 100.0 100.0 | 100.
BSM | Frame Relay Service Frame Relay Service 100.0 100,90 100.0 100.0 |
BSA ATM Cell Relay Service KM Cell Relay Service 100.0 100.0Q 100.0 100,
BSA C} TypA ~ Ded Metallic Analog PLS-DOCS 100.0 100.0 100.0 100,
BSA C3 T™vpb - Ded Telegraph Analog PLS-LSDS | 100.¢ | 100.0 100.0 100.
DRA C3 TvpC ~ Ded Volce Grd hnalog PLS-VGS } 100.0 100.0 100,0 100.
BSA T3 TypD - Ded Prgm Audle | Analog PLS-AS 100.0 100.0 100.0 100.
BSA | €3 TypE - Ded Video Analog PLS-VS 100,06 100.0 109.0 100.
BSA C) TypF - Ded < 64kbpe Digital Data Hervice 100.0 100.0 100.0 inq,
BSA C1 TypG - Ded 1.544Mbps D31 Service 100.0 1¢00.0 100.0 100.

BSA CA Typll — Ded >1.544Mbps | DSI Service 100.0 | 1p0.0 100.0 100,

o000 COO0O00 000 00oO0 00O

BLSA Cd4 - Ded Ntwk Accas Link | analgyg PLS 100.0 100.0 1900.0 | 100
B3k Data Over voice (DGV} Simultanecus Voice/Data 100.0 100,0 1mnoe.o 1600,
BSh €3 TypK - Ded 64 kbpd Digital Data Fvo-64kbps 100.0 100.0 100.90 100.
BSh ¢l Typh - Ckt Sw Line Voice Cr Line Ckt Swt'd 100.0 100.0 100.0 100,
BSA ¢l TypB - Ckt 5w Trunk volce Gr Trnk cke swt'd 100.0 100.0 190.0 100,
B3A Coin rh-Post Dial DTMF SP & Shared Coin Linee 100.0 104.0 100.90 100.
RSA Fagter Signaling-DID Called bir No Deliv (DID) 100.0 100.0 100.0 100.0
BSA 555 Accese Service 353 ACCess Service 100.0 100.0 100.0 100.0

Type | Cenecic Name of ONA Serv } Product Name of ONA Serv [12/31/09(12/31/10|12/31/11]12/31/12|
---------------------------------------------------------------- T R e
BEE Call Det Recd'q Rpte Pkt | Ao Sve Bill Info (pkh) 100.4 100.0 100.0 | 100.0
B5E Call rRedicection Packet | Backup/Rediresgtion (pkt) 100.0 100.0 100.0 | 100.0
BSE Closged User Groupa Pkt | closed User Croup (pkt) 100.0 100.0 100.0 | 100.0
BSE Fast Helect hcocept Ukt | Past Select Accept (pkt) 100.0 100.0 100.0 | 100.0
B&ER Fast Select Request Pkt | Fast Select Accept (pkt) 100.0 100.0 wWo.0 | 100,0
RSE Hunt Growps Facket | Mult Pozrt Humt Grp (pkt) 100,0 100.0 100.0 [ 100.
BSE Menu Acs Trans - Gateway | Cosmunity Link 0.0 0.0 0.0 | 0.
BSE | Reverse Uhg Accept Pkt | Rev Chg Acceptance (pke) 100.0 100.0 100.0 | 100.
BSE InGeming Cles Barrcd-Pkt | CUG Inc Acc Barred (pkt) 100.0 1a0.0 100.0 | 100,
BSB outgeing Cls Barred-Pkt CUG Cut Acc Barred (pkt) 100.0 190.¢ 100.90 100
R5E Flow Contr Peram Neg-Pkt Flow Control pParam (pkt) 100.0 100.0 100.0 100
BRE Loglcal Chan Layout-PKL Legical Chan Layout (pkt) 100.0 100.0 100.0 100
BSE Logical Channels-Pkt Logical Channel (pkt) | 100.0 100.0 100.0 | 100
BSE Mult Ntwk Addr/Fort-Pkt Mult Ntwk Addrasses (pkt) 100.0 100.0 100.0 | 100
BSE tefault window Size-pPkt Non-5td window Size(pkt) 100.¢ 100.0 lo0.0 | 100
BSE ferm Virtual Ckt-pPkt Pern Virtual ckt (pkt) 100.8 100.0 100.0 100
BSB Rev Cha Reqg Optn-Pkt Rev Charge Option (pkt} 100.0 100.0 100.0 100
DSE Calling Name Deljivery Calling Name Delivery 100.0 100.0 100,90 100
BSE Redirecting Name Deliv Redlrecting Name Deliv 100.0 | 100.0 100.0 106
BSE M To Clr Ch Transmisen | Clear Channel capsbdlicy | 100.0 100.0 100.0 100
BSE Autematic Protect Swtchg | Autamatic Loop Transfer | 100.0 100.0 0.0 | 190
BSE Bridging Bridging 100.0 100.0 100.0 100
BSE conditioning Private Lipe Condition 100.0 100.0 100.0 109
BSE decondary Ch Capability Secondary Channel 100.0 106.0 100.0 100
BSE Network Recopnfiguration Command-A-Link 100.0 100.0 [ 100.0 100
BSE order Entry Service ANI Order Fotry 100.0 190.0 | 100.0 100
BSE Trang Imprv-Ckt 5w Svea Improve Trans Perform 100.0 100.6 | 100.0 100.0 |
BSE Multiplexing-bigital Multiplexing 100.0 100.0 ] 100.0 100 |
BEE Call Deb Rodg-NXX Screen | Nefwork Access Service 100.0 100.0 100.0 100 ]
BSE Traffic Data Reports Traffic Data Report Sve 190.0 100.0 100,0 100
BSE call Evnt & Mgt Sgnl Svc | call Evnt & Mgt 5gnl Sve 100.0 100.9 100.0 190
BaE Ethernet rrtes Jver SONET Ethernet Prts Over SONET 100.0 100.0 100.0 100
BIE Alternate Kouting Alt Traffic Routing 100.0 100.0 100.0 100
BSE Angwer Supv-n Line side Ang Supv'n - Line Side 1,2 1.2 1.2 1
BSE Call Detail Recrd'g Rpts Accesas Sve Billing Info 100.0 100.0 100.0 | 100
PSE cl1d pN Deliv via DID Called Dir No Deliv{Dip) 190.0 100,0 100.0 100
BSE Plexible ANT Flexible ANI 1.2 1.2 1.2 1
BRE Cllg nllg Num Deliv FG B | Auto Number ID (FGB} 100.0 100.0 100.0 100
BSE cllg Bllg nNum peliv ¥G D Auto Number ID (FGD} 100.0 100.0 100.0 100
BaE Cllg DN Deliv via BCLID Calling No. ID (BCLID}) 0.0 0.4 0. 0.0 |
BSE Cllg DN Deliv via ICLID Caller ID - Number 0.9 0.0 0
BSE DID Trunk Queuing PID Trk O & Basic Announ 0.0 0.0 0.0 |
BSE Make Pusy Koy | Make Busy 100.0 | 100.0 100,09 |



BSE | Measnge Desk (3JMDI) | Message Delivery Service 9.2 9.2 3.2 5.2 |
BSE | MWI Activation {Audible} | Message Delivery Service 9.2 9.2 9,2 9.7
BSE MAI Activation (Visual) | Message Delivery Serviee 9.2 9.2 9.2 9.2
3EE Multiline Munt Group Hunring 100.0 100. 100.0 100.0
ASE MLHG CO ANnouncements Imiform Call platribut'n 100, 100.0 1.00.0 100.0
B3E MLHG ACcess to Each Port | Hunting 190.0 100.0 1600.0 06,0
BSE MLHG Overflow Hunting 100.0 100.0 100.0 100.0
BSE MLHC UCD Line Hunting Uniform Call Distribut'n 100.0 160.,0 100.0 100.0
BSE MLMG UCD With Queuing Uniform call Distribut'n 100.0 140,60 100.0 108.0
BIE Three Way Call Transfer Call Transter 1060.,0 100.0 100.0
BSE Ms5g Desk Expand (SMDIE) M2g Del Sve{Interoffice) 0.0 0.0 0.0 0.0
BSE MWI Aot {hudible) Txpand | Meg Del sSve{Interoffice) 0.9 0.0 0.0 0.0
BSE MWXI Act (Viagal) Expand Mg Del Sve({Interofifice| 0.0 G.0 0,0 0.0
BSE op Sves - Auto Call Dist | Op $vecs « Ruto Call Dist 0.0 0.0 0.0 0.0
BSE | Mplx-T1-1.544Mbpe-Line | Interface Group 6 100,0 100.0 100.0 100.0
BSE Remote Call Porwarding HMarket Expansion Line 180.0 100.0 108.0 100.0
BSE Three Way Calling Three Way Calling 100.0 100.0 | 100.0 | 100.0 |
BsE Dial Call waiting Pial Call walting 94.8 98.8 58.8 9%.8
BSE pistinctive Alert Distinctive Alert 98.8 g8 & 958 6.8
BIE | Dir Call Fickup w/oBarge | bir Call PU w/o Barge-In 100.0 100.0 100.0 100.0
BSE | Dir Call Pi¢ckup w/Bargc Dir Call PU w/ Berge-In | 100.0 | 100.0 | 100.0 100.0
BSE Call Transter on DID DID Z-way Call Transfer | 96.9 | 98.8 | 95.8 98.8
BSE Securily Screen Security Screen | 0.0 | 0.0 | 0.0 0.0
BSE CEMSS Subacriber CEMSS Subscriber | 0.0 | 0.0 | 0,0 8.0

MAEEEEEERASAsAEAAMmseEEEEr ETevr

Type | Generic Name of ONA Serv | Froduct Name of ONAR Sexrv ]12/31!09}12/31/10[1‘.‘/31!11 12/31/12
.......................................................... R ) PP VDY RS, .
o ] Direct Call Pacgket Auto Call (Packet) 00,0 100.0 lo0,0 100.0
CNS Privacy + Privacy + 100,0 100.0 100.0 100.0 |
CHE Redirecting Num Deliv Redirecting Num Deliv 100.0 0.0 08,0 100.0 |
g Calling Name 1B Calling Name ID 100.0 100.0 100.0 100.0 |
CNS Versanet Verzanet 100.0 100.0 100.0 100.0 |
ONS Auntomatic Callback continuous Redlal 0.0 0.0 0.9 0.0
CNS Automatic Recall Lagt Call Heturn 0.0 0.0 0.0 0.0
CNS CFBY, Intraswitch Call Pwd'ing Busy Line 100.0 100.0 1do.0 109.9Q
CNS CFBL Interswitch Call Fuwd Buay Line (Exp} 106.0 100.0 100.0 100.0
CN3 CPBL/DA Cust Act/Deact ¢all Pwd BL, Cust Prog 100.0 100.0 10Q.0 100,0
CNS | CFBL/DA Cust Pwd To No. | Call Fwd DA, Cust Prog 100.0 | 100.0 100.0 § 100.0
o 1 CFDA Intraswitch Call Fwd'ing Don‘t Ans 100.0 | 1p0.0 100.0 | 100.0
CNS CFDA Interswitch Call Fwd Don't Ans (Exp} 100.0 100.0 | 1¢0.0 | 100.0 |
CHE CF Mult Sim Call Intersw | Call Fwd'ing Variable 1900.0 100.0 | 100.0 | 100.0 |
NS CF variable call rwd'ing varlable 100.0 100.0 |} 100.0 | 100.0 |
Ms CF Var Act w/o Crisy Cal | Call Fwd Var w/¢ Compl 9E.8 98.8 | 8.8 |  98.8 |
NS CF Var Remote Act/Cntrol | Rem Accegs Fwd'ing | 100.0 100.0 | 100.0 | 100.0 |
CHS Call waiting Cancel Call wairing 100,09 100.0 100.0 100.0
CN3 Cuat Originated Trace Call Trace g.0 0.0 0.0 0.0
CNE Distinctive Ringiog Prierity Call 0.0 0.0 0.9 c.0
CHS pigt Ring Term Screen Custom Ringing | 100.0 0.0 100.0 108.0
NS Hot Line Hot Line 100,0 0.0 100.0 100.0
NS MWI ATR Audibla Mag Wtg HMeg Wtg Indic¢'n-aAudible 9.2 9.2 9.2 5.2
CNa »WI ATR visual Msg Wtg Mag wtg Indic'n-Vvisual 9.2 9.2 9.2 2.2
CNS Selective Call Forward'g | Selective Call Fwd'ing 0.0 0.0 0.0 0.0
CNS | Réelective Call Rejection Call Rejcction 0.0 0.0 0.0 0.0
ens | shared Speed Calling abbr ACC/AGE {1-2 Digit) 100.0 Do 100.0 100.0
CNS Speed Calling Spead Calling (8 No) 190.0 0.0 100.90 100.0
CHS Warm Line Warm Line 1.2 1.2 1.2 1.2
CNS CFDA After oW Call Walting 100,0 0.0 100.0 100,0
NS | CFBL & CFDA Intrapwitch Call Fwd Buay Line/nDA 100.0 0.0 100.0 140.0
CN3 | Custom Ring'g-CP{Future) | Custom Ringing-Call Fwd 0.0 0.0 0.0 0.0
CNS CFDA To DID Intraswiteh Expanded Answer 0.0 0.0 0.0 0.0
NS CTBL & CFDA Interswitch Call Fwd'ing BL/DA {Exp) 100.0 n.e 100.0 100.0
CHS Speed Calling (30 No) Speed calling (30 No) 100.0 0.0 108.0 108.0
CNS MWI Audible/Visual MWI ATR Aud/Vis 3.2 2.2 5.2 3.2
cws Rin Call Fwd Qp DID Lipges | Call Planner 0.0 0.0 0.0 0.0
NS Number Forwarding Number Forwardling 0.0 0.¢ o.0 b.o
CNS | Easy Access Ensy Access 0.0 0.0 [} 0.0
NS Call Queuing Call Queuing 0.0 0.0 0.0 0.0
CNS selective Call wWalting Selective Call Waiting 0.0 0.0 0.0 4.0
NS Wireless Extenaion Wireless Extension | 0.0 0.0 0.0 o.o




SUMMARY TOR MARKET AREA:

SEATTLE

Percentage Availabilicvy of GNA Services By Date for SEATTLE

BSA

BSE
BEE
BSE
BSE
BSE
BSE
RER
nSk
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BOE
B5F
BSE
BSE
BSE
85E
BSE
BSE
BBE
BSE

BSGE
B3
BSE

Generic Hame of ONA Serv
02 TyphA - X.25 Pkt Sw
C2 TypB ~ X.75 Pkt 5w
Modem Aggregation Sve
Pirect Current (NMT3)
McCulloh Laop (LS2)

Frame Relay Service
AT Cell Relay Service
C3 Typh - Ded Metallic
C3 TypB - Ded Telegraph
<3 TypC - Ped Voice Grd
C3 TypD - Ded Prgm Audic
| €2 TypE - Ded video
| €3 Typt - Ded < Gidkbpe
¢3 TypG - Ded 1.544Mbpe
Cl TyvpH - Ded >1.544Mbps
Ca - Ded Newk Acess Link

pata over Vpice DOV}
C3 TypK - Ded 64 kbpa
€l Typh - Ckt 8w Line
¢l TypR - Ckt Sw Trunk
Coln Ph-Pogt Oial DTMF
Faster Signaling-pIpD
555 Access Jervice

Call pDet Hecd'g Rpte Fkb
Call Redirection Packet
Clozed User Groups PkL
Fagt Select Accept Pk
Fasr Helect Request Pkt
Hunt Groupa Facket

Menu ACS Trans - Gaceway
Reversc Chg Accept Pkt
Incoming €l2 Barred-pkt
Qutgoeing Cle Darxed-Pkt
Flow Contr Param Neg-Pkt
Logical Chan Layout-rkt
Laogical Channela=fkt
Mult Newk Addr/Port-fkt
pefault wWindow Size-Pke
perm Virtual Ckt-Pkt

Rev Chg Reg Optn-Pkt
Calling Name Delivery
Redirecting Name Deliv
Ace To Clr Ch Transmissn
Mtomatie Protect Swechg
Bridging

Conditioning

secondary Ch Capabtlity
Hetwork Reconfiguration
Order Entry Service
Trane lmprv-Ckt Sw 3Svcs
Myleiplexing-Dlgitel
Call Det Rcdg-MEX Screen
traffic Data Reports
Coll Bwnt & Mgt Sanl Sve
Etherpet Pritg QUer SONET
Alternate Routing

Answer Supy'sn Line Side
Call Detail Recrd'q Rpes
C114 DN Deliv via DID
Flexible ANI

Cllg 2llg Num Deliv FG P
Cllg Bllg Num Deliv FG D
11g pY Delivy wia BCLID
Cllg oW Deliv wia ICLID
DID Trunk Queuing

Make Buay Key

Product Wame of ONA Serv

Backet Switching (X.25)
Packet Switching (X.75)
Modem Aggregabion Sve
Direct Current (MT3)
Melulloh Loop (L32)
Frame¢ Relay Service
ATM Cell Relay Service
Analog DPLS-DOCS

Maleg PL3-LSDS

Analog PLS-VGS

Malog PLE-BS

Analog PLS-VS

pigital bata Service
D51 Service

D33 Service

Analog PLS

Simultanecus Voice/Data
Digital Data Svc-6d4kbps

Voice Gr Line Ckt Swt'd
Voice Gr Trnk Ckt 3wr'd |
5P & Shaved Coin Lines |
called pir No Dellv(DID) |

[

455 Accepa Service

Acc Svc Bill Infp (pkt)
Backup/Redirection (pkt)
Closed User Group {pkt)
Fast Select Acceph (pkt)
Fagt Select Accept (pkt)
Mult Port Hunt Grp (pkt)
Community Link

Rev Chg Acceptance
CUG Inc ACC Barred
CUG Dut Acc Barred (pke}
Flow Concrol Pamram (pkc)
Logical Chan Layout(pkt)
Logical channel (pkt)
Mult Niwk Addregszes (pkt)
Non-S5td Window Zize(pkt)
Perm Virtual Ckt (pkr)
Rev cCharge Option {(pkt)
€Calling Name Delivery
Redirecting Name Deliv
Clear Channel Capability
Automatic Loop Tranafer
Bridging

Private Line Canditien
Secondary Channel
Command-A-Link

ANI Order Entry

Improve Trang Perform
Multiplexing |
Network Acces® Service
Trnffic Data Report Svc
Cnll Evnt & Mgt Sgnl Svc
Frheinet Pres Over SONET
Alt Traffic Routing

Ans Supv'n - Line Side
Access Sve Billing Info
Calleg) Dir No DeliviDID)
Flexible ANI
Autoc Number
Auto Nutber
Calling No.
Caller ID -
DID Trk O &
Make Buay

(pkt} |
(ekt) |

In {FGB)
0 (FCH
ID {BCLID)
Numbey
Bapic Announ |

- WASHINGTON

100.0
100.0
i00.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
1060.0
100.0
100.0
100.0
100.0
100.0

P
@ Q [ ==

SO0 NSO
OO0 S oMo o

—
<

]
|

100.0 | 100.0 | 100.0 |
10¢.0 | 100.0 | 00,0 |
100.0 100.0 | 100.0 |
100.0 100.0 100.0 |
100.0 106.¢ 100.0 |
100.0 100.0 100.0 |
160,80 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100,0 100.0
100.0 100.0 100.0 |
100.0 100, 0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100 0
100.0 160.0 100.0
100.0 00,0 100.,0
100.0 100.0 100,0
100.0 100.0 100.0
100,0 | 100.0 100.0 |
100.0 | 100.0 100.0 |
12/31/10|12/31 /11112731712
..... R (S PE——
100.0 100.0 100.0
100.0 106.0 100.0
100.0 100.0 100.0
100,0 100,0 | 100.0
100.0 100.0 100.0
100.0 100.0 100.0
0.0 D.0 0.0
100,0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100,0 | 100.0 | 100.0
100,0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.¢ |
100.0 100.0 100.0 |
100.0 100.0 100.0 |
100.0 100.0 100.0
10¢,0 100.0 100.0
Wo . ¢ 100.0 100.0
100.0 100.0 100.0 |
100.0 100.0 100.0 ]
100.9 100.0 100.0
100.0 100,90 100.0
100.0 100.0 | 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 1a00.0
100.0 100.0 100,90
100.0 100.0 100.0
100.0 100.0 180.0
100,0 100.0 100,90
100.0 100.0 100.0
7.4 7.8 7.8
100.0 100.0 100.0
100.0 100.0 1o0.0
7.8 7.8 7.8
100.0 100.0 100.0
100,0 100,90 1490.0
0.0 0.0 0.¢
0.0 0.0 0.0
2.0 | 0.0 | 0.0 |
100.0 | 100.0 | 100.0 |
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BSE | Message Desk (SMDI) | Meszage Delivery Service ] 7.5 ) 7.8 | 7.8 |
B3E MWI Activation (Audible) | Message Delivery Service 7.8 7.8 | 7.9 | 7.8 |
BSE MWI Activation (Visual) Mescage Delivery Service 7.8 7.8 1 7.8 7.8 |
BSE Multiline Hunt Group Hunking 100.0 100.0 { 100.0 100.0
BSE MLHG CO Announcementeg Uniform call Distribut'n 100.0 100.0 | 41¢o0.0 106.0
BSE | MLHG Access to Each Port | Hunting | 100.0 190.0 | 100,90 100.0
BSE MLHG Overflow Runting | 100.0 100.0 | 100.0 100.0
nSE MLHG UCD Line Hunting Uniform Call Distribut'n 100.0 100.0 | 100.0 108.0
BSE MLHG UCD with Queuing Uniferm Call Distributc'n 100,0 100.0 100.0 100.0
B3E Three Way Call Tronefer Coll Tranefer 100.0 100.9 100.0 100.0 |
BSE Mssy Desks Expand {SMDIE)] Mig D¢l Sve(Interoffice) 0.0 0.0 0.q 0.0
DSE MWI ACk (Audible} Expand | Wsg Del SvcilInteroffice) | 0.0 0.0 6.0 0.0
BSE MWI Act (Vieual) Expand ueg Del Svc{Interoffice) | 0.0 0.0 0.0 0.0
BSE op Sves - Auto Call Dist | Op 3vee - Auto Call Dist | 0.0 b.0 n.o 0.0
BSE Mplx-T1-1.%daMbps-Line Interface Group 6 100.0 100.0 100.0 100.0
DSE Remote Gall Forwarding Markeh Expansion Line 100.0 100,0 100.0 | 100.C
BSE Three Way Calling Thxee Way Calling 100.0 109.0 100.0 | 100.0 |
BSE Dial call Waiting Dial call waiking $2.2 92.2 92.2 92.2 |
B3E Distincrive Alert pistinctive Alert 92.2 92.2 92,2 47,2
BSE | Dir Call Pickup w/cbarge | Dir Call FU w/o Barge-In 100.0 i00.0 100.0 100,0
BSE Dir call Pickup w/Barge | Dir Call ru w/ Borge-In 100.0 100.90 100.0 160.0
B5E call Transfer on DID | DID 2-Way Call “ransfer g2.2 92.2 92.2 32.2
DSE Security Screen | Security Screen | 0.0 | 0.0 | 0.0 0.0
BSE CEMSS Subscriber | cEMSS subscriber | 0.0 | 9.0 | 0.0 0.0 |

Yype | Generic Neme of OMA Serv | Product Name of ONA Serxy |12/31/09’1‘2;’31/10]12/31/11 12/31/12
CNS Direct Call Packet Ao Call [Packec) 100.¢0 100.0 | 100.0 100.0
CHS privacy -+ Privacy + : 109.0 100.0 100.0 100.0
CNS Redirecting Num Deliv Redirecting Num Deliv 100.¢ 100,0 100.0 100.0
cNg Calling Name 1D Calling Name 1D 100.0 100.0 100.0 100.0
NS Verganat Versanel | 100.0 | 100.¢ 100.0 100.0
NS Autcmatic Callback “ontinuous Redial | 0.0 | 0.0 H.0 0.0
CNS Astamatlic Recall Last Call Return | 0.0 | 0.0 a.0 0.0 |
CNS CFBL Intraswltch call Fwd'ing Busy Linc 100.0 109.0 100.0 100.¢ |
CNS CFBL Interswitch call Fwd Busy Line [Exp) 10,0 100.0 100.0 100.0
CNS CFBL/DA Cust Act/Deact Call Fwd BL, Cust Prog 190.0 100.0 100.0 100.0
CH3 CPBL/DA Cust ®™wd To Mo. Call Fwd DA, Cust Prog 100.0 100.0 100.0 100.0
CNs CFDA Intraswitch Call Fwd'ing Den't Ans 100.0 ipo.c | 100.0 100.0
e CFOA Interawitch Call Fwd Don't ane (Expl 100.0 10¢.0 | 100.0 100.0 |
CNS CP Mult S5im Call Tntersw | Call Fwd'ing Variable 100.0 100.0 100.0 100,0
NS CF variable Call Pwd'ing Variable | 1po.o0 | 100.0 100.0 100.0
CNS CF var Act w/o Crtey Cal | Cal) Pwd Var w/o Compl | 92.2 | 82.2 92.2 92.2
NS CF var Remote Act/Cntrol Rem Access Fwd'ing 100.0 § 100.0 i00.0 100.4
NS Call wairting Cancel Call Walting 100.0 130.0 100.0 100.0
CN8 | Cust Originared Trace Call Trace 0,0 0.0 0.0 0.0
NS Discinetive Ringing | Priority call 0.0 0.0 0.0 0.0
CNS Dist Ring Term Sereen | Custam Ringing 100.0 | 10¢.0 140.0 100.0
CNS Hot Line | Hot Line 100.0 | 100.0 100.0 100,0
NS MWI ATR Audible Msg Wta | Msg Wto Indic'n-Audible | 7.8 7.8 7.8 7.8
&Ns MWI ATR Vigual Mesg Wtg | Meg Wtg Ingdic'n-visual 7.8 7.8 | 7.8 7.8
CNY Selective Call Forward'g | Selective call Fwd'ing 9.0 0.0 | D.0 0.0
CNs Selective Call Redechion | Qall fejection 0.0 0.0 | 0.0 0.0
cNs | shared Speed Calling | Abhr Acc/Aek (1-2 Digic) L00,0 100.0 100.0 100.0
cNd | Speed calling tpeed Calling (B No) 100.0 100.0 1.00,0 100.0 |
CNS Warm T.ine Warm Line 7.8 7.8 7.8 7.8 |
CNg CFDA MAfter CW Call walving 100.0 100.0 | 100.0 100.0 |
CHE CFEL & CFDA Intraswitch €all Fwd Bufy Line/DA 100.0 100.0 100.0° | 100.0 |
CNS Custom Ring'g-CF({future) Custom Ringing«call Fwd 0.0 0.0 [ 0.0
CHg CFDA To DID Intraswitch Expanded Answer 4.0 0.0 0.0 0.0
CNS CFBL & CFDA Interswltch Call Fwi'ing RL/DA (RExp) 100.0 100,09 140, 0 100,90
CNS speed Calling (30 Nol speed calling (30 No) 100.0 100.0 190.0 100.0
CNS MWI Audible/Visual MWD ATR Aud/Via | 7.8 7.8 7.8 7.8
CNS Rin Call Fwd On DID Lines | Call Plarmner | 0.0 0.0 a.0 0.0 |
CNS Murmber Forwarding Number Forwarding | 0.0 v,0 0.8 0.0 |
CNS Eagy Accaess Eagy Accaeas | 0.0 0.0 0.0 0.0 |
NS call Queuing call Queuing i Q.0 0.0 | 0.0 Q.0
N3 Selective Call Waiting | Selegtive Call Waiting | 0.0 0.0 | 0.0 Q.0
CHS | Wireless Extension | Wireless Extension | 0.0 0.0 1 0.0 0.0
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SUMMARY FOR MARKET AREA: TACOMA

Percentage availability of ONA Services By Date for TACOMA
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B3E
BSE
BSE
BaF
BSE
BSE
B5E
BSE
BEE
BSE
BSE
BSE
BSE
BEE

BSE
DSE
BSE
BSE
BSE
BSE
BSE
BEE
| BSE

| BSE

C2 Typr - X.25 Pkt 5w
©2 TypB - X.75 Pkt Sw
Modem Agoregation Sve
Divect Qurrent (MT3)
McCulloh Loop {LS2)
Frame Relay Service
ATM Coll Relay Serviee

C3 Typh - Ded Metallic
C3 TypB - Ded Telegraph
C3 TypC - Ded Voice Grd
C3 Typh - Ded Prgm Audio
C3 TypE - Ded Video

C3 TypF - Ded < &6dkbps
C3 TypG - Ded 1.544mbps
C3 TypH ~ bed =1,544Mbpe
¢4 - Ded Nuwk Acess Link

Data Over Voice {DOV)
C3 TypK - Ded 64 khpe
¢l Typa - Ckt Sw Line
cl TypB - Ckt 5w Trunk
Coin ph-Post Dial DIMP
Paster Signaling-DID
555 Access Service

Call Dt Recdi'yg Rpra Phy
Call Redirection Facket
Cloased User Groups Pke
Faat Select Accept Pkt
Faat Select Reguest Pkt
Hunt Groups Packet

Menu ACS Trans - Gateway
Reverse Chyg Accept Pkt
Incorlng Cla Barred-Pke
outgoling Cls Barred-Pkt
Flow Contr Param Neg-Pkt
Logical chan Laycut-Pkt
Lagical Channela-Pkt
Mult Ntwk Addr/Port-FPkt
Default Window Size-Pkt
Perm Vircual Ckt-ikt

Rev Chg HReg Optn-Pkt
Calling Name Delivery
Redirecting Name Deliv
Acc To Clr Ch Tranamiasn
subomarcic Probocn Swichg
aridglng

Conditioning

Secondary Ch Capability
Network Reconfiguration
Order Entry Service
Trans Imprv-Ckt Sw dvcs
Multiplexing-Digital
Call Det Redg-NXX Screen
Traffic Data Reporta
call Evnt & Mgt Sgnl Svc
Ethernet Prte Over SONET
Alternate Rauting

Angwer Supv'n Line Side
Call Detail Recrd"g Rpte
Clid DN Deliv via DID
Flexible ANI

llg Dllg Num Deliv FG B
cllg Bllg Num peliv ¥G D
Clig DN Deliv via BCLID
Cllg DH Deliv via ICLID
OID Trunk Queuing

Make Buiy Xey

Packet Switching (X.25)
Packet Switching (X.75)
Medem Aggregation Sve
Direct Current (MT3)
¥McCulloh Loop (L52)
Frame Relay Service
ATM Cell Relay Scrvide
Analog PLS-DOCS

hnaleg PLS-LSDS

Analog PLS-\GS

hnalog PLS-A3

Analog PL5-VS

pigital pData Service
D3l sarvice

0383 Jervice

Analog PLS

Simul taneocus Voice/Data
Digital Daca Sve-tdkbpa
Volce Gr Line Ckr Swt'd
voice Gr Trnk Ckt 3wt'd
| 8¢ & Shared Coin Lines
| Called Dir No Deliv(DID}
| 555 Access serxvice

Product Name of ONA Serv

Aaa Svo Ril1 Tnfo (pkt)
Backup/Redirection (pkt)
Closed User Group {(pke)
Faat Select Accept (pkt)
Fast Select Arcept (pkt]
Mult Port Hunt Grp (pkt}
| Comunity Link

fev Chg Acceptance
CUC Inc Acc Barred
CUG Quk hcc Barred (pkt)
Flow Control Param (pkt!
Logleal Chan Layout [pkt})
Loglcal Channel {(pke)
Mult Newk Addreszes (pkt)
| Non-5td window Size(pkt}
| Perm virtual Ckt (pkt)
kev Charge Option {pkt)
Calling Name Delivery
Redirecting Name Deliv
Clear Channel capability
AuLbomat] ¢ LooD Transfer
Bridging

Privace Line ¢ondition
Secondary Channel
Command-A-Link

ANI Order Entry

Improve Irans Perform
Multiplexing

Network Accems Service
Trafflic Data Report Svc
Call Evnt & Mgt 5gnl Svc
Ethernet Prte Over SONET
Ale Traffic Routing

Ane Supv'n - Line Side
Access jvc Billing Info
Called Dir No Deliv(DID)
Flexible ANI

Auto Number ID (FGB)
Auto Number ID (PGD)
Calling No. ID (BCLID)
Caller ID - Numbey

DID Txk @ & Bagic Announ
Make Busy

(pkt}
(pke}

mmamaa e e ————

- WASHINGTON

100.0
100.0
100.0
100,00
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
1c0.0
100.0
100.0
100.0
100.0
100.0
100.0

|12/31/09
[

1z/31/710012/731/11

100.0
1o6.0
100.0
100.0
1006.0
100.0
100.0
100,0
100.0
100.0
100.0
100.0
100,90
100.0
100.0
100.0
100.0
00,0
100.0
100.0
100.0

100.0
100.0
1c60.0
100.0
106.9
100 ¢
100.0
100.0
100.0
100.0
100.0
100.0
10,0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.90

100.
100.
100,
1o,
100,
100,
0.
100.
100,
100,
100.
100.
100,
10Q.
100,
100,
100.
100.
100.
100.
100.
104.
100.
100,
100,
100.
100.
100.
100,
100.
100.
100,
100,
13,
100.
100,
11
100,
100.
0.
0.
a.
54,

~CDOQOOoOWOoOOoONI OO OOOoODCOoOCDoO0 000D LOoOoOoCDo DD COo oD

100.0
100,
100,
100.
100.
100.

0.
100,
100.
| 100,
| 1o0.
| 1o0.
100.
100.
100,
100,
100,
100.
100.
100,
100,
100,
100.
100.
100.
100,
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BSR
BSE
BSE
BSE
BSE
BSE
RSE
BAE
BSFR
BSE
BSE

Meagage Dedk (SMDI)

MWI Activation (Audible)
MWI Activation (Vigual)
Multiline Hunt Group
MLEG CO Apnouncements
MLEG ACress Lo Each Port
MLHG Overflow

HMLHG UCD Line Hunting
MLHC UCD with Queuing
Three Way Call Tranafer
Mssg Desk Bxpand (SMDIE)
MWI Act (Audible)] Expand
| MWl Act (visual) Expand
Op Svee - Aube Call Dist
¥plx-Tl-1, 54aMbps-Line
Remote Call Foxwarding
Three Way Calling

Dial Call Waiting
Distinctive Alert

pir call Pickup w/uBarge
Dir Call Pickup w/Barge
Call Transfer on DID
Security Screen

CEMSS5 Subacriber

Meggsage Delivery Service |
Measage Delivery Service
Mesmage Delivery Sevvice
Hunting
Unii form
Huntjing
Hunting
Uniform Call pietxibut'n
Unifeorm Call Bistribut'n
Call Transfer |
Ngg Del sve{Intercfflice)
MEq Del Svci{Interaffice)
Wag Del Sve{Interoffice)
Op Swes - Auto Call Dist
Interface Group 5

Market Expangion Line

Call pietribut'n

|
[
|
| pir Call PU w/ Barge-In
|
|
|

Three way Calling
Dial Call Waiting
Dletingcrive Alerp
Dir Call PU w/o Barge-In

DID Z-Way Call Transfer
Security Screen
CEMSS Subgeriber |

Percentage Availability of ONA Services By Date for TACOMA

13.2
13.2
13.2
100.Q
98.7
100,0
100.90

| 13.3
t 13.2
13.2
100.0
98,7
| 100.0
| 1o0.0
98.7

CNS

CNS

NS
CNY
oS
CNS
a1}
CNs
oS
CNS
CNS
CNS
CNS
CHE
NS
CNS2
NS
NS
NS
CNS
CNE

| Generic Name of ONA Serv

| birect Call racket
Privacy +

Redirectlng Nuw Deliv
Calling Name ID
Yersanet

Autcmatic¢ Callback
Automatic Recall

CFRL Intragwlitch

CFBL Interswitch
CPBEL/DA Cust Act/Deact
CFBL/DA Cust Pwd To No.
CFDA Intraswitch

CFDA Interswitch

CF Mult sim Call Incersw
CF varlable

CF var Act w/o Crisy Cal
CF Var RempLe Act/Cntrol
call waiting Cancel

Cuat originated Trace
Distinctive Ringing
Dist Ring Term Screen
Hot Line

MWI ATR Agdible Msg Weg
MWI ATR Vigual Meg Wtg
selective Call Forward'g
Selemckive Call Rejection
chared Speed calling
Speed ¢alling

Warm Line

CFDA After CW

CPBL & CPDA intraswitch
Custem Ring'g-~CF(future)
CPFDA To DID Intraswicch
CFBL & CFDA Interswltch
speed calling (30 Nol
MWl AudiblesVisual

Number Forwarding
Eagy Acceas

Call Queuing

| Selective Call Waiting
| Wiceless Extension

| Redirecting Mum beliv
| calling Name ID

Product Neme of ONA Serv
Ruta Call {Packet)
Drivacy -

Verzanet

Continuous Redial

Last Call Return

Call Pwil'ing Buey Line
rcall Fed Bugy Line (Exp)

|
|
| call
|
|

| Hot Line

Rm Call Fwd On DID Lines | Call Planner

Call Fwd BL, Cust Proy
Call Fwd DA, Cust Prog
Call Fwd'ing Don't Ans
Fwd Dan't Ang (Exp)
Pwd ing variable
Call Pwd'ing Variable
Call Fwd Var w/c Campl
Rem Access Fwd'ing
Call Waiting

Call Trace

Priority Call

Cuatom Ringing

Call

Msg WEtg Indic-n=Audible
Mgg Wtg Tndlc'n-Visual
selective call Pwd'ing
Call Rejection

Abbr Ace/nct (1-2 Digit)
speed Calling (8 No)
Warm Line

Call waltlng

Call Fwd Buay Line/DA
Custom Ringing-call Fwd
Expanded Answer

Call Fwd'ing BL/DA (Exp)
speed Calling (30 wHo)
MWI ATR Aud/via

Nuiber Forwarding
Bagy Access

| Wireless

Call Queuing
| Selective Call waiting
Extension |
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SUMMARY FORk MARRET AREA: VANCOUVER

- WASHINGTON

Percentage Availability of ONA Servicea By Date for VANCOUVER

Generic Name of ONA Sepy
C2 Typh - X.25 Pkt Sw

2 TvpB - X.75 Pkt 5w
Modem Aggregation Sve
Direct Current (MT3)
McCulleh Loop (LS2)
Prame Relay Service

ATM Cell Relay Service

C3 Typh - Ded Metalllc
c3 TypR - Ded Telegraph
C3 Typc - Ded Voice Grd
C1 TypD - Ded Crgm Audio
3 TYLE - Ped Video

<3 TypF - Ded < 64xbps
C1 TypG - Ded 1.544Mbpe
C3 TypH - bed »1.544Mbpe
Ca - Ded Ntwk Acess Link

Data Over Volce |DOV)
<3 TypK - Ded 64 kbps
Cl Typa - Ckt Sw Line
Cl TypB - Ckt 5w Trunk
Coin Ph-Post Dial IMMF
Pagter Slgnaling-DID
555 Acceas Service

BSE
BSE
BSE
BSE
BSE
RSE
BSE
B3E
bse
BSE
BSE
BEE
BSE
BSE
BEE
BSE
B3E
BSE
BSE
BRE
BSE
BSE
BSE
BOE
BSE
BSE
BSE
BSE
RSE
BSE
BRSGE
BSE
B3E
BSE
BSE
BSE
BOE
BSE
BSE
BSE
BSE
BsSE
BYE

|
|

Call Der Recd'q Rpts Pkt
Call Redirection Dacket
closed User Sroups Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Hunt Groups Packet

Menu Aca Trana - Gateway
Reverse Chg hocept PKE
Incaming Cl8 Barred-Prkt
Qutgoing Cls Barred-Pkt
Flow Contr Faram Keg-Pkt
Legical Chen Layout-Pkt
Logical Channels-Pke
Mulp Ntwk Addc/Porc-Pkr
Default window Size-Pkt
perm virtyal Ckt-Pkr

Rev Chg Req OpLn-PkLC
Calling Name Delivery
Redizrecting Name Deliv
Acc To Clr Ck Transmiesn
Automatlc Protect Swichg
Bridging

conditianing

Secopdary Ch Capability
Network Reconfiguratian
Order Entry Service
Trana Imprv-Ckek Sw Sves
Multiplexing-pigital
Call Det Redg-NKX Screen
Traffic Daka Reporeii
tall Ewmt & Mgt Sgnl Sve
Ethernet Prta Over HONET
Alternate Routing
Answer Supv'n Line Side
call betall Recrd'g Rpts
clld DN Deliv via DID
Flexible ANI

Cllg Bllg Num Deliv ¥G B
Clly Rllg Kum Deliv FG D
¢llg DN Deliv via DCLID
cllg DH Daliv via ICLID
DID ‘fTunk Queuing

Moke Busy Key

[
|

Broduct Name of ONA Serv |12/31/0%

Paglker Switchlng (X.25)
Packet switching (X.75)
Hodem Aggregation Sve
Direct Curront (MT3)
McCulioh Loop (LS2}
Frame Relay Service

ATM Cell Relay Service
Analog PLS-DCCS

hnalog PLE-LSDS

analog PLS-V3S

Analog PLS=AS

Analog PLS-V3

Digital Data service
D31 Service

D53 Service

Analog PL3

gimulkanecous Voice/Data
Digical Data Sve-6dkbos
Voice Gr Line CKL Swti'd
Vaice Gr Trnk Ckt Swt'd
4P & Shared Coin Lines
Called Dir Mo Deliv{(DID}
%55 hcocess Service

Aoe Sve Bill Ynfo (pkt)
Backup/Redirection (pkt)
Closed User Group {pkt)
Fagt Select Accept (pkt)
Fast Select Accept (pkr)
Mult Port Hunt Grp (pkt)
Community Link

Rev Chg Acceptance
CUG Inc Acc Barred
CUG out Ace Barred (pkt)
Flow Control Parem (pkt)
Logical Chan Layoul (pkt}
Logical chamnel (pkt)
Mult Wewk Addreases (pkr)
Nen-Std Window Size (pkt)
Perm Virtual Ckt (pkt}
Rev Charge Option (pkt}
Calling Mame Delivery
Redirecting Name Deliv
Clear Channel Capability
Automatic Loop Transfar
Bridging

Privare Line Condition
Secondary Channel
Command-A-Link

KNI Order BEntry

Imprave Trans Perform
Multiplexing

Network Access Service
Treaffic Data Report Svc
Call Bynt & Mgt Sgnl Sve
Ethernet Prtg Qver SONET
Alt Traffic Routing

Ang Supv'n - Line Side
Access Syc Blllling Info
called Dir No Deliv(DID)
Flexible ANMI

Auto Number ID (FGB)
Auto Nwnber ID (FGD)
¢Calling No, ID {BCLIDY
Caller ID - Mumber

DIL Trk Q & Bapic Announ
Make Busy

(pkt)}
(pke}

12/31/710]12/31/11
100,0 100.0 100.0
100.0 100.0 100.0
100.0 16¢.0 100.0
100.0 1690.0 100, 0
100.0 | 100.0 100.0
100,9 | i00.0 100.0
100.0 100.0 100.0
109.0 100.0 196.90
100.0 100.0 100.0
100,0 100.0 100.0
00,0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100,0 100.0
100.0 100,09 100.0
100.¢ 160.0 100.0
100.0 100.0 100.0
100,0 100.0 100.0
100.9 | 100.0 [ 100.0
100.0 100.0 | 100.0
100.0 100.0 100.0
100.0 104.0 100.0
100.0 100.0 100.0

100.0 | 10a.0 | 14h.n
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 | 100.0
100.0 100.0 | 100.0
0.0 0.0 0.0
100,0 100.0 159.0
100.0 100.0 160.0
100.9 | 1C0.0 100.0
100.0 | 100.0 100.¢
100.0 | 100.0 100.¢
100.0 100.0 106.0
100.0 100.0 100.0
100.90 100.0 100.0
100.0 100.90 100.0
100.0 100.9 100.0
100.0 100.0 100.0
190.0 100.0 100.0
100.0 100.0 | 100.0
100.0 140.6 | 00,0
10,0 | 100.0 | 190.0
100.0 | 00,0 | 100.0
100.0 100.0 | 100.0
100.0 100.0 100.0
00,0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100,0
1.7 3.7 3.7
100.0 | 100.0 100.0
100.0 | 100.0 100.0
0.0 0.0 0.0
100.0 100.0 100.0
100.0 100.0 100.0
.0 0.0 0.0
0.0 0.0 0.0
0.0 0.0 0.0
96.3 96.3 |  96.2

12/31/12|

100,

1o00.
100,
100,
100.
100.

Q.

10D.
100,

100,

100,
100,

100.
10a.

100.

100,
100,

100,

100.
ico.
100.
100,
100,

100.
100.
100.
100,
100.
100,
100.
100.
100.
100,

100.
100.

1¢0.
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BSE | Message Desk (3MDI} | Message belivery Service | 3.7 | 3 3.7 3.7
BSE | MWI Agtivation {Audible) | Message Delivery Hervice | 3,7 | 3.7 3.7 3.7
BSE MWI Activation (Visual) Message Delivary Service 3.7 1.7 3.7 3.4
BEE Multiline Hunt Group Hunting 100.9 100.0 1o0.0 | 100.0
BSE MLHG ¢0 Announcements miform Call Distribut'n 96.3 98 .3 95,3 9G.3
BSE MLHC Actess to Each Fort | Hunting 100.,0 100.0 100,90 10,0
BSE MLHG Overflow Hunting 100.¢ 100,0 100,0 100.0
BEE MLHE UGD Line Hunting niferm Cull Distribut'n 96.3 96,3 96.3 96.3
BSE MLHG UCD with Queuing tniform call pistribut’'n 96.3 36.3 96.3 96.23
BSE | Three Way Call Transfer Call Tranafer 100.0 100.0 100, 0 100.0
BSE ¥esg Desk Expand [(SMDIE) Msg Del Svc(Interoffice) 0.0 0.0 0.0 0.0
B5E MWI Act (Pudible) Expand | Msg Del Sve{Interoffice} 0.0 Q.0 D.0 0.0
BSE MWI Act (visyal) Expand Mag Del Gvc{Interoffice) 6.0 6.0 0.0 0.0
BSE Op Sveos = Auto Call Dist | Op Svos - Auto call piat 0.0 0.0 0.0 0.0
BSE | Mplx-T1-1,544Mhpe-Linc Interface Group & 100.0 100.0 | 100.0 100.0
BSE Remote Call Forwarding Marker Exponsion Linc 100.¢ | 1loo0.0 | 10@.0 100.0
BSE Three Way Calling Thres Way Calliug 100.0 100.0 | 100.0 100.0 |
BSE pial call wWaiting Dial call wWaiting 100.0 100.0 | 10p0.0 100.¢ |
BsE Distinctive Alerc Distincrive Alert 96,1 96,3 | 96.3 96.3 |
BSE | Dir Call Pickup w/oBarge | Dir Call PU w/o Barge-ln | 100.0 | 100.0 [ 100.0 100.0 |
RSE Dir Call Pickup w/Barge pir Call PU w/ Barge-In 100.0 160.0 | 100.0 100.0 |
BSE ¢all Tranefer on OID DID Z-way Call Tranafer 96.3 95,3 | 96.3 96.2 |
BSE Security Screen Security Screen 0.0 0.0 | 0,0 .0 |
BIE CEMA3 Subscriber CEMS8 Subscriber 0.0 0.0 | 0.0 0.0 |

rercentage Availabiliry of ONA Servicea By Date for VANCQUVER

--------- - A e e R R = e m e m e ———— e ———

Type | Geterie Name of ONA Serv | Product Name of ONA Serv {12/31/09]12/31710)12/31/11112/31/712]
cNE Direct call Packet Mute Call iPacket) 100.0 100.0 100.0 % 1q90.0 f
CNS Privacy + Privacy + 100.0 100,0 1¢0.0 100,0
CH8 Redirecting Mum Deliv Redirecting Num Deliv 100.0 180.0 100.0 100.0
CNE Culling Name ID Calling Name ID 100.0 100.0 100.0 100.0
CNS Verganal Versanet 100.0 100.0 100.0 10¢.0
NG Automatic Callback Continuous Redial 0.0 0.0 0.0 0.0
CNS Automatic Recall Last Call Return ! 0.0 0.0 0.0 0.0
CNE CFBL Intragwiktch Call Fwd'ing Busy Tine 100.0 100.0 100.0 | 100.0
ConNg CFBL Interawitch call Fwd Busy Line {Exp} 150.0 100.0 100.¢ | 100.0
cnNe CPBL /DA Cust Act/Deact ¢all Pwd BL, Cust Crog 100.0 100.0 100.0 100.0
CNE CFBL/DA Cust Fwd To No, Call Fwd DA, Cust Prog | 100.0 | 100.0 | 100.0 100.0 |
CNS CFDA Intraswitch Call Fwd'ing Don‘t Ana 100.0 100.0 100.0 190.9 |
NS CFDA Intergwitch Call Fwd Don't Ang [Exp| 100,0 100.0 100.0 100.0
CNE CF Mult Sim Call Intcrsw Call bPwd'ing variable 100.0 | 100.0 100.0 100.0
NS CF Variable Call Pwd'itg Variable 100.6 | 19040.0 100.0 100.9Q
CNe CF Var Aot w/¢ Crisy Cal | Call Pwd Var w/o Compl | 96.3 | 96.3 96,3 96,3
NS Cr Var Remote Act/Cntrol | Rem AcCees Fwd'ing | 100.0 100.0 100.0 | 1i00.0
CHS ¢all Waiting cancel Gall waiting 100.0 100.0 100.0 | 100.0 |
CHA Cuat Priginated Trace Call Trace 0.0 0.¢ 0.0 0.0 |
CNS | Distinctive Ringing Priority Call 0.0 0.0 0.0 0.0 |
CN8 | Dist Ring Term ScTreen Custan Ringing 96.3 96.3 96.2 86.)
CNS Hot Line Hot Line 100.0 100.0 100.0 100.0
CNS MWI ATR Audible Msg Wtg Mag wtg Indic 'n-audible 0.0 0.0 0.0 0.0
CNS MWI ATR Visual Ms5g Wty Msg wWtg Indie’'n-Visual a.o 0.g 0.0 0.0
CNE Selective Call Porward'y | Selective Call Fwd'ing 0.0 0.0 0.0 0.0
CNS feleoctive Call Rejection call Rejectiocn [ 0.0 0.0 | 0.0 0.0
CNg chared Speed Calling | Abbr Acc/act (1-2 figic) | 96.3 96.13 96.23 96.3
NS Speed Calling Speed Calling (8 No) | 100.0 100.9 100.0 100,0
CNS Warm Line Warm Line | 3.7 3.7 3.7 3.7
CNS CPDA After oW Call Waiting 96.13 96.3 | 36.3 96.3
CNS CFBL & CFDA Intzagwitch call Pwd Bugy Line/DA 100.0 100.9 | 100.¢ 100.0
NS Custom Ring'g-C¥(future) Cugtom Ringing-call Fwd 0.0 0.0 0.0 0,0
CNS CPDA To DID Intragwitch Expanded Angwer 0.0 0.0 0.0 0.0
CNS CFBL & CFDA Interswltch call Fwd'ing BL/DA (Exp) 100.,0 100.9 160.¢ 100.0 |
CHS speed calling (30 No}) speed Calling {30 No) 100.0 100.0 0.0 100.0
CNE MAI Audible/Visual MWI ATR Aud/Via 3.7 | 3.7 3.7 3.7
CNS Rm Call FPwd On DID Lines | Call Planner a.0 | 0.0 0.0 0.0
CNS Number Forwardling Nunber Forwarding 0.0 0.0 0.0 0.0
CNS Eagy Accezs Eagy Access 0.0 0.0 0.0 6.0
ong tall Quening Call Queuing 0.0 ¢.0 | 0.0 0.0
CNS Selective Call Waiting Seleccive Call Waiting | 0.0 | 0.0 | 0.0 | D.u
CN3 | Wircless Extension | Wireless Excenzion | 6.0 | 0.0 | .0 | 6.0
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SUMMARY FOR MARKET AREA: CHEYENNE - WYOHMING

Percentage Availability of ONA Services By Date for CHEYENNE

Type | Generic Name of ONA Serv | Produce Name of ONA Serv [12/31/09|12/31/10]|12/31/711)12/31/12]
BSA ©2 TypA - X.25 Pkt Sw Packet Switching (X.25} 100.0 | 1c0.0 100.0 l| 100.0 |
BSA | 2 fypB - K.75 Pkt Sw packet Switching {X.75) 100.0 | 100.0 100.0 100.0 |
ASA | Modem Aggregation Svc Modem Aggregation Svc 100.0 | 100.0 100.0 L00.0 |
B5A Direct Current {(MT3} Direct Current (MTY) | 100.0 | 100.0 100.0 100.0 |
BSA McCulloh Loop (LS2) MeCulloh Loop {L62) 100,0 | 100.0 100.0 100.0 |
BSA Frame Relay Service Frame Relay Service 100.0 | 190.0 100.0 100.0 |
BSA | ATM Cell Relay Service ATH Cell Reley Service 100,0 | 100.0 100.0 100.0 |
BEA | 3 TyphR - Ded Metallic Analog PLS-DOCS 100.0 | 100.0 160.0 108,90 |
BEA €3 TypE - Ued Telegraph hralog PLS-LEDS 100,0 | 100.0 100.0 100.0 |
BSA C3 TypC - Ded volce Grd Analeg PLS-VGS 100.0 | 100.0 100.0 100.0 }
BSA ¢3 TypD - Ded Prgm Audic | Analog PLS-AS 100.0 | 100.0 100.0 100.0 |
Baa €3 1ypE - Ded Video Analog PLE-VS 100.0 | 100.9 100.0 100.0 |
BEA C) TypF - Ded < Gakbps Digital Data Service 100.0 100.0 100.0 100.0 |
BSA 3 TypG - Ded 1.544Nbps DSl Service 100.0 100.0 100.0 100.0 |
BER C31 TypH - Ded »1.54dMbps | D53 Service 100.0 100.9 100.0 100.0 |
BIA ¢4 - Ded Ntwk Accea Lick | Analog PLS 100.0 100.0 100,40 100,09 |
BSA Data Over Voice (DOW) Simultanecus Voice/bata 100.0 100.0 100.0 100.0 |
BSA C3 TypK - Ded 64 kbps Digital Data Svec-§dkbps 100.0 100.0 100.0 100.0 |
B2A €1 Typh = UKt 5w Line voice Gr Line Ckt Swt'd 100.0 100.0 100.0 100,0 |
| BSA Cl 7ypB - Ckt Sw Trunk voice Gr Tronk Ckt gwt'd 100.0 100.0 109.0 120.0 |
BSA Coin Ph-Post Dial DTMF 5P & Shared Coin Linea 100.0 100.0 100.0 100.0 |
BGA Faater Signaling-DID Called Dir No Deliv(DID) 100.0 100.0 | 100.0 100.0 |
BSA [ 555 Acceae Service 555 Ahccess Service | 0.0 0.0 | ¢.0 D.0 |

| Type | Generic Name of QuA Serv | Product Name of ONA Serv |12/31/09]12/31/10]12/31/11[12/31/712]

'_......l-...._ ________________________________________________________________________________ |

BSE Call Det Recd'g Rpts Pkt Acc Sve Bill Info {pkt) 100.0 100,00 [ 100.0 100.0
BSE call Redirection Pagkel Backup/Redirection (pkt) 100.0 00,0 100.0 100.0
BSE Cloaed User Groupa Pkt Cloaed User Group [pkE) 160.0 100.0 100.0 100.0
BSE Fust Selcét Accept Pkt Fast Helect Accept (pkt) 100.9 100.0 1000 1460.0
BSE rFast Felect Reguest PkE Fagt Select Atcept (pPkt) 100.0 100.0 100.0 100.0
BSE Hunt Groupe Packet Mult Porkt Tunt Grp (pkel 100.0 100.0 100.0 | 100.0 |
BSE Menu Ace Trans - Gateway | Community Link 0,9 0.0 0.0 0.0 |
BSE Reverse Chg Accapt Pkt Rev Chg Acceptance (pkt) 160.0 100.0 100.0 100.0 |
BSE Incoming Cls Barred-Pkt CUG Inc Acc Barred {pkt) 100.0 160.0 06,0 100.0
BSE Qutgoing Cls Barred-Pkt CUG Out Acc Barred (pkt) | 100.8 100.0 100.0 100.0
BSE Flew Conty Param Neg-Pkt | Flow Control Param (pkt) | 100.0 100.0 100.0 100.0
BSE Logical Chan Layout-pkt Logical Chen Layouk{pkt) 100.¢ 100.0 1c0.0 100.0
BSE Logical Channels-pkt Logical Channel (pki} 100.0 100.0 100.20 | 190.0
BSE Mulb Newk Addr/Iort-Pkt Mult Nrwk Addreeses {pkt) 100.0 100.0 100.6 | 1Qg.0 |
BSE pefault Window Size-Pkt | Non=5td Window Size{pkt) 10,0 100.0 100,90 | 100.0 |
BSE Perm Virtual Ckt-pkt Perm Virtual ¢kt (pkt) 100.0 100.0 100.0 100.0 |
BSE Rev Chg Req Optn-Ikt Rev Tharge Option (pkt} 100.¢ 100.0 100.0 100.0 |
BEE Calling Mame Delivery Calling Name Delivery 180.0 100,0 100.0 100.90 |
BEE Redivecting Neme Deliv Redirecting Name Deliv 100.0 100.0 100.0 100.0
B5X Acc To Qlxr ¢h Transmigst | Clear Chennel Capapility 100.0 100.0 100.0 100.0
BSE Automdtic Protect Swtchg | Automatic Loop Tranafer 100.0 100.0 | tQC.c | 100.0
BSE Rridging Bridging 100.0 100.0 | 100.0 ) 100.0
BSE Conditioning Private Line Condirtion 100.90 100.0 100.0 | 100.0
BSE Secondary Ch Capability Secondary Channel 100.0 100.0 .0 1 100.0
B3E Network Reconfigquration Command-A-Link [ loo.o 100,0 100.0 { 100.0
BSE Drder Entry Service ANI Qrder Entry | 100.0 100.0 100.0 106.0
BAE Trane Imprv-Ckt Sw Svcos Improve Trans Perform | 1o0.0 100.0 100.0 100,90
BSE Multiplexing-Digital Multiplexing 100.0 100.0 100.0 100.0
B5E call Det Rcdg-NXX Screen | Network A¢Cesa Service 100.0 100.0 100.0 100.0
BSE Traffic Data Reports Traffic Data mreporr Sve 100.0 100.0 106.0 100.0
BSE Call Bvnt & Mgt Sgmnl Svo Call 2vnt & Mgt sgnl Svc 100.0 100.0 100.0 100.0
BSE Ethernet Prts Qver SONET | Etherpet Prte Over SONET 100.0 | 1lpo0.0 100.0 | 100.0 |
GSE Altexnate Routing Rlt Traffic Routing 100.0 300.0 1p0.0 100.9 |
BSE Anpwer Supv'n Line Side Ana Supv'n - Line Eide [ 0.0 0.0 0.0 |
BSE Call PBetail Recrd'qg Kpts | Access Sve Billing Info 100.0 100.0 | l00.0 100.0 |
BSE [ Clld DN Deliv via DID | Called Dir Heo Deliv(DID} 100.0 | 109.0 100.0 1.00.0 |
BEE Flexible ANI Flexible ANT 0.0 0.0 0.0 0.0 |
BRE Cllg Bllg Nym Deliv FG B | Muto Number ID (FGH) 100.0 100.0 100.0 100,0 |
BSE Cllg Bllg Num Deliv PG D | Auto Number ID (PGD) 100.0 100.0 | 100.0 100.0 |
| Bag | Cllg DN Deliv via BCLID Calling Ho. ID (BOLID)} 0.0 0.0 0.0 0.0 |
| B82 | Cllg DM Deliv via ICLID Caller 1D ~ Number a.0 0.0 ] 0.0 |
| pSE | DID Trunk Queuing | DID Trk Q@ & Basmic Announ 0.4 2.0 0.0 | 6.0 |
{ BSE | Make Bugy Key | Make Buamy 100.0 100.0 100.0 | 100.0 )
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| BSE | Measage Deek (SMDI} | Message Delivery Service c.0 | 0.0 | 0.0 | 5.0

| B8 | MwI Activation {Audible) | Message Delivery Service 6.0 0.0 | 0.0 0.0

| B3E MWI Activation {(Viscal) Meesage Delivery Zervice 0.0 0.0 0.0 0.0

| Bs% Multlline Hunt Group Hunting 100.0 100.0 100.0 100.0 |

| BSE MLHG CD Anhnouncementa uniform Call Digtribut'n 100.0 100.0 100.0 Lo 9 ¢

| BSE MLYG Access to Each Port Hunting 100.0 100,0 1090.0 100.0

| BSE MLHG Ovarflow | Hunting 100.0 100.0 100.0 100.0

| DgE MLHG UCD Line Hunting Uniform Call Distribut'm 100.0 100.0 100.0 100.0

| BsE MLHG UCD With Queuing Uniform Gall Diseribug'n 100.0 100.0 100.0 100.0
BZE | Three Way Call Transfer call Tranafer 100,0 100.0 100.0 100.0
BSE Mss4 Desk Bxpand {(SMDTIE)} | Mag pel Sve(Interpffice} Q.0 0.0 0.0 0.0
RSE MWI Ack (Audible) Expand | Msg Del Svciinteroffice) 0.¢ 0.0 0.0 6.0
BSE MWI Acl {(Visual) Expand Mey Del Svc(Intercffice) 0.0 0.0 0.0 0.0
BSE Op SVce - Auto Call Dist | Op Sves - Auto Call Dist 0.0 c.o 6.0 6.0
BAE Mplx-T1l-i.544Mbpa-Line Intertace Group 6 100.0 1790.0 100.0 100.0
BSE | Remote Call Forwnrding Karket Expansion Liue 100,90 100, 0 100.0 100.0
BGE Three Way Calling Three Way Calling 100.0 100.90 100.¢ 100.0Q
BSE Dlal Call Walting Dial Call Waiting 100.0 100.0 100.0 100.0
BSE Digtinctive Alerc Distinetive Alert 100.0 1060,0 100.0 100.0

| B8 | bir ¢all Pickup w/cBarge | Dir Call PU w/o Barge-In 100.0 100.0 1060.0 100.0
BSE Dir Call Pickup w/Barge | Oir Call rU w/ Barge=-In 100.0 100.0 100.9 109.0
BSE Ccall Transfer on DID DID 2-Way Call Transter 100,0 100.0 100.0 100.0
BSE Secuxity Screen Security Screen | 0.0} 0.0 | 0.0 0.0 |
B3E CEM38 Subsoriber CEMSS Subacriber | 0.0 | 0,0 | 0.0 0.0 |

| Type | Generic Name of ONA Serv | Product Name of OSR Serv [12/31/09|121/31/10|12/31/12)12¢31/12]|

|-==mm el B S B e ] B

| cNs pirece Call Packe: | Auto Call (Packet) 100.0 100.0 100.0 100.0

| cus Privacy + Privacy + 100.0 100.0 100.0 100.0

| cns Redivecting Num Delly Redirecting Num Deliv | 1loo0.0 100.0 100.0 100.0

| ¢ns Calling Mame 1D calling Name ID 100.0 100.0 100.0 100.0

| CHNS Versanet Versanet ice.o 100.0 100.90 10¢.0 |

| cus agtomatic Callback Concinudué Redial 0.0 0.0 0.0 0.0 |

| CNs Auromacic Recall Lagt Call Return 0.0 0.9 0.0 0.0

| cns CFBL Intraswitch Call Fwd'ing EBusy Line 100.0 100.0 100.,0 106.90

| s CFBL Interawitch Call Fwd Busy Line (Exp} 100.0 100,0 100.0 100.0

) CNS CFBEL/DA Cust Act/Deact Call Fwd BL, Cust Prog 0.0 100.0 100.0 | 100.0

| ¢NS | CPBL/DA Cust Pwd To No. Call Fw@ DR, Cuat PFrog 100,90 100.0 190.0 | 100.0
CNS CFDA Intragwicch Call Fwd'ing Don't Ans 10¢.0 100.0 100.0 100,0
CHS CFDA Interswitch Call Fwd Don't Ane (Exp) | 100.0 100.0 100.0 100,60
CNS CT Mult Sim Call Intersw | Call Pwd'ing Variable | 100.0 100.0 100.0 100.0

| oNs | ¢F variable Call Fwd'ing variable | 1e0.0 | 100.0 | 100.0 100.0

| cws CF Var Act w/o Crtey Cal [ Call Fwd Var w/0 Compl 100.0 100.0 | 100.0 100.0
NS ¢F Var Remote act/OCntrol Rem Acceas Fwd'ing Q.6 0.0 0.0 0.0
NS Call Waiting Cancel ¢tall Waiting 1080.0. 100.0 100.4Q 100.0
CNS Cust Originated Trace call Trace 0.0 0.0 0.0 0.0
CNS oigtinctive Ringing Priority Call 0.0 0.0 0.0 0.0
CNS Plist Ring Term SCreen Custom Ringing f 1o0.0 | 1cD.0 100.0 100.0
CcHE Hot Line Hot Line 100,0 100.0 100.0 100.0
CHS MwI ATR Audible Mag Wtg Meg Wog Indic'm-Audible 0.0 0.0 0.0 0.0
NS MWI ATR Visual Mag Wtg MEg wig Indic¢'n-vianal 0.0 0.0 0.0 0.0
CNS gelective Call Feorward'g | Selective Call Fwd'ing 0.0 9.0 0.0 | 0.0 |
oNg fnloctive Call Rejection | Coll Rejection 9.0 4.0 | 6.0 | c.o |
CHS Shared Speed Calling Abbr Acc/act (1-7 Digit) 100.0 100.0 100.0 100.0
CNS Speed Calling Speed Calling (B Ne) 100.0 100.0 100.¢ 100,09
CNS Warm Line Warm Line 0.0 0.0 6.0 0.0
CNS CFDA AfCer CW Call walting 100.0 100.0 100.0 100,0
NG CHEL & CFDOA Intraswitch Call Fwd Bugy Line/DA 19¢.0 140.0 100.0 190.0¢
CcNg Custom Ring'g-CF(future) tustom Ringing=call rwd 0.0 0.0 0.0 0.0
CNS CFDA To DID Intraswitch Expanded Answer 0.¢ 0,0 0.0 0.0
NS CFAL & CFDA Interawitch Call Fud'ing DL/DA [E¥p) 100.0 100,90 100.0 100,90
NS Speed calling (30 No) Speed Calling (30 No) 100.0 100.0 160.0 100.0
CN3 MNI Audible/vigual MWI ATR Aud/Vie | 0.0 0.0 0.0 0.0
CNS Rm Call Fwd On DID Lines | Call Plappar 0.0 0.Q 0.0 0.0
NS Number Forwarding Number Forwarding 0.0 0.0 0.0 o.0
NS Easy ACceEes kasy ACcess 0.0 0.0 0.¢ 0.0
CNS Call Queuling Call Queuing 0.0 0.0 7.0 0.0
CNS selective Call waiting Selective Call wairing 0.0 0.0 0.0 0.0
=214 Wireless Extension Wireless Extension 0.0 0.0 0.0 | 0.0 |
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SUMMARY FOR MARKET AREA:

* NON-MARKET AREAS -

Percentage Availabllicy of QNA Services By Date for * NON-MARKET AREAS

O T A N L L Lol Ll Ll YT Y LYo ey

I Tvpe |

BSA
BSA
BsA
BSA
BSA

Generic Name of OMA Serv |

C2 T™WpA - X,25 Pkt Sw |
C3 TypB - X.75 Pkt 5w
Hodem Aggregation Svo
Dlrect Current (MT3)
McCulleh Loop (L52)
Framne Relay Service
ATM Cell Relay Service

C3 1yph - Ded Metallic

€1 TypB - Ded Telegraph
C3 Typ - Ded Voice Grd
C) TYPD - Ped PYgm Augia
C3 TYRE - Ded video

C) TypF - Ded <« &4kbpa |
C) TvpG - Ded 1.544Mbps
C3 TYDH - Ded »1.544Mbps
Cd4 - Ded Ntwk Accss Link

Data Over Volce {(DOV)
C3 TypK - Ded 63 kbps
Cl TypA - Ckt 9w Linc
CL TypB - Ckt Sw Trunk
Coin Ph-Post Dial DTMF
Fagter Signallng-DIb |
G55 Acceme Service |

Product Name of ONA Serv

Packet Switching (x.25)
Packet Switching (X.75)
Modem Muregution Bvo
Dlrect Current [MT))
McCullagh Loop (LS2)
Frame Relay Sarvice
ATM Cell Relay Service |
Analog PLS-DCCH |
Analog PLS-LSDS |
Analog PLS-VGS
Mnaleg PLS-2S
Analog PLZ-VS
Digital Data Jervice
D51 Service

DS3 Service

Analog PLS

Simultaneong Volce/Data
Digital Data Svcrbikbps
Voice Gr Line Ckt Swe'd
Voice Gr Tk Okt Swi'é
SP & Shared Coin Lineg
Called Dir No Deliv|DID)
565 Access Service

[
|
I
|
I
|
|
|
|
]
|
[
l
|
|
|
|
I
|
|
|
[
[

Percentage Availahility of ONA Saervices By Dake for * NON-MARKET AREAS

e amc—rmam— ——mm——— L L A E A A R et = ke

BSE
BSE

B3P
ASE
DSE
BSE
BSE
BSB
BSE
B3E
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
| nsE

Generic Neme of ONA Serv
Call Det Rerd'g Rpks Pkt
Call Redirecection Packet
Clogsed User Groups Pkt
Fast Select Accept Pkt
ragr Select Reguest Tkt
Hunt Groups Packet I
Menu Acs Trans - Gateway |
Reverse Chg Accept Pk
Incoming Clg Darred-vki
Outgoing Cla Barred-pkt
Flow ContY pParam Neg-PKt
Logical Chan Layout-pker
Logical Channels-Fkt
Muls Ntwk Rddr/Port-pki
befault Window §ize-Pkt
Perm Virtual Ckt-FPkt

Rev Chg Req Optn-Pkt
Calling Name Delivery
Redirecting Name Deliv
Ace To C1r ch Tranemissn
Autamatie Prstect Swtehy
Bridging

Conditioning

Secondary Ch Capabllity
WNetwork Reconfiguration
Order ENtry Service
‘frans Imprve-Ckt Sw Sves
Multiplexing-Digital
Call Det Rodg-NXX Screen
Traffic Data Heports
Call Bvnt & Mgk Sgnl Sveg |
Ethernat Prra Quer SONET
Alternate Routing

Answer Supv'n Line Side
Call Detall Recrd'g Rpte
¢11d v Deliv via DID |
Flexible ANI

Cllg Bllg Num Deliv FC B
Cllg Bllg Num Deliv FG D
Cllyg DK Deliv wia BCLID
Cllg DN Deliv via ICLID
DID Trunk Queuing

Make Buay Key

| Flexible ANI

Producet Name of ONA Serv
Acc Sve Bill Info {pkr)
Backup/Rcdireetion (pkt)
Closed User Group ipke)
Fast Select Accept (pkt)
Faet Select Accept (pkt)
Mult Port Hunt Grp (pkt)
Communicy Link

kev Chy Acccptance
QUG Inc hee Barrxed
QUG Qut Acc Rarred (pkt)
Flow Control Param (pkt)
Logical Chan Layout (pkt)
Logical Channel (pkt)
Mult Niwk Addresses(pkt)
Hon-Std Window Size(pkt)
Perm virtual Ckr (phkt)
Rav Charge Option (pkt)
Calling Name Delivery
Redirecting Name Deliv
Clear Channal Capability
Autématie Laosg Transfer
Bridging

Private Line Condition
Secondary Channel |
Command-A-Link

ANI Crder Entry

Improve I'rans Perform
Multiplewing

Network Access Service
Traffic Data Heport Ivc
Gall Ewmnt & Myt 5gnl Sve
Ethernat Prta Gver SONET
Alt Traffic Routing

Ang Supv'n - Line Slde
accegg Sve Bllling Infeo
Called pir Ne Deliv(DID)

{pkt)
{pke)

Auco Mumber ID (FGE)
Auto Mumber ID (FGD)
Calling No. ID {BCLID}
Caller ID = Numbet

DID Trk § & Bagies Announ
Makc Bugy

12/31/09|12/31 20| 12/31/11
---------------- |--=--=n
13.6 13.5 13.6
13.6 131.8 13.6
13.6 13.6 13.6
13,8 13.6 13.6
13.6 13.4 13,6 |
131.8 13.6 12.6 |
13.6 | 13,5 11.6
100.0 | 100.0 100.0
100.0 100.0 | 100.Q0
100.0 100.0 1200.0 |
100.0 100.0 100.0
100, 0 100,¢ 100.0
100.8 100.4% 140.0
100.0 100.0 | 100.a
100.¢ 100.0 100.0 |
100,0 100,70 100.0 |
100.0 100, 0 100.0 |
100.0 100.0 106.0
100.0 100.0 100.0
100.90 100.¢ | 190.0
100.0 100.0 100,0
100.0 100,90 100.0 |
0.0 | 0.0 0.0 |
1z/31/0%|12/31/710]12/731/711
________ l-_-..,_. rmwamana
13.6 13,6 13.6
13.6 13.86 13.6
13.6 13.6 13.¢
13.8 11.6 1186
13.6 13.6 11.¢
13.6 13.6 13,6
0.0 0.0 0.0
13.6 13.6 13,6
13.6 13.6 13.6
13.% 13.6 13.6 |
13,6 13.6 13.6 |
136 136 13,6 |
13.6 12.6 13.6
13.6 13.6 11.6 |
13.6 13.6 13.6 |
13.6 13.6 13,6 |
13.6 13.6 13.¢6
13.6 13.8 13.6
13,6 13,8 13.6
100.0 100.0 100.0
100.0 100.0 106.0
100.0 10G.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100,0 100.0 1009
1000 100.0 1p0.0
100.0 100.0 100.0
100.0 100.0 106,0
100.0 1p0.0 100,0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
100.0 100.0 100.0
50,4 50.4 50,4
100.0 160.0 100.0
100.0 100.0 100.0
$9.3 59.1 5%.1
100,0 100.0 100.0
100.0 100.0 100.0 |
©.90 0.9 0.0
g.0 0,0 0.0
Q.0 0.0 0.0
9a.0 | 924.0 34.0
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Message Desk (SMDL)

MNT Activation {(Audible)
MWI Activation (Visueal)
Multiline Hunkt Group

| MLHG €€ Announcementa
MLHG Access to Bach Port
MLHG Overflow

MLIG CD Line HunGing
MLHG UCP With Queuing
Throe Way Call Tranafer
Mzag Desk Bxpand |SMDIE)
MWI Act (Audible) Expand
MWI Act (Visual} Expand
Op dves - Auto Call Diet
Mplx=T1-1l.544Mbps-Line
Remote Call Porwarding
Three wWay Calling

Dial Call Waiking
Distinctive Alert

Yir Call Pickup w/oBarge
| Dir call rickup w/Barge
Cal]l Transtor on DID
Securlty Screen

CEMSS Subscriber

Mepaage
Mesaage
Message
Hunbting
uniform
Hunting
Hunting
Uniform Call Distribut'n
uniform Call Distribur‘n
Call Tranafer

Msg Del Sve(Interoffice)
M3y Del SveiInteroffice)
Mzg Del SvceiInterotfice)
Op Svce - ARutp Call Disk
| Interface Group 6

Morket Bxpansion Line
Thras Way Calling

Dial Call VWaicing
Dlatinctive Rlert

Dir call PU w/0o Barge-In
Dir Call PU w/ Barge-1In
| DIp 2-way Call Tranafer
| Security Screen

| CEMES subseriber

Delivery service
Delivery service
Delivery Service

Ccall Dlareibut'sn

72.3
56,3
58.1
100.0
5.
290,
100.

12,
58,
8.
100.
7%.
100,
100,

DONOCOOUNOC OO0 RA0 QOO MY

Peprcentage Avallability ¢f ONA Services By Date for * NON-MARNET ARERS

Type | Generic Name of ONA Serv | Froduch Name of GNA Serv

CNS
NS
CNS
CNE
CNS
CHS
CNS
CNg
CNS
RS
CNS
CNS
CN3
CNE
CNS
CNE
CNB
CNS
Ng
CNS
CNS
CNS
CNS
CHS
CNS
Mo
NS
CNS
CNE
CNS
CNS
NS

Direct Call Pachet
Privacy +

Redirecting Num Deliv
Calling Name tD
Versanet

Automatic Callback
Altamatic Recall

CPBL Intragwitch

CFBL Interawitch
CFDRL/DA Cust Act/Deagt
CFBL/DA Cust Fwd TO NO.
CFDA Intragwitch

CFDA Interawitch

CF Mule S5im Call Incorsw
CF Variable

CF Var ACt w/¢ Creésy Cal
CF Var Remote AcL/Ontrxol
call waiting Cancel

Cupt Originated Trace
Distinctive Ringing

Digt Ring Torm Screen
Hot Line

MWI ATR Audible Msg wWey
HMWI ATE Visual Mag Wtg
Selective Call Forward'g
gelactive <all Rejeaction
ghered Specd Calling
Spead Calling

warm Line

CPDA After CW

CFBL & CFDA Intragwiteh
Zuatem Ring'g-CF(Euture)
CFDA To DID Intraswitch
CFBL & CFDA Interswitch
Speed Calling (30 No)
MWI Audible/Visual

Number Forwarding
Easy ACCesg

Call Queuing

| Selective Call Waiting
| Wireless Extension

Fm Call Fwd On DID Lines |

_____________________ e | re s m A tm e —mec—mm =

Aurpo Call (racket)
Privacy +

Redlrecting Num Deliv
Calling Name ID
Veraanet

Coptinuous Redlal

Last Call Retyrn

Call Pwd'ing Buay Line
Call rwd Busy Lins (Exp)
Call Fwd BL, Cust Prog
Call Fwd DA, Cust Prog
Call Fwd'ing Don't Ans
Call Fwd Don't Ang (Exp)
Call red'ing variable

] Call Pwd'ing Variable
Call Fwd Var w/o Compl
Rem Aceess Fwid'ing

Call waiting

Call Trace

Priaricy Call

] Custom Rinping

Hot Line

Mtg Wrto Indic'n-Avdible
Mag Wtg Indic'n-vigual
Selective Call Pwit'ing
Canll Rejection

Abbr Acc/Ackt (1-2 Digit)
Speed Calling (8 No)
Warm Line

Call Waiting

Coll Fwd Busy Line/DA
cuatom Ringing-Call Pwd
Expanded Anawer

Call Fwd'ing BL/DA (Exp)
Speed Calling (30 No)
MwI ATR Aud/vis

Call planner

Number Forwarding

gagy Access

Call gueuirng

Selective Call Waiting
| Wireless Extensiop

12731709
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